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TOM TAT

Nghién ctru ndy nhdm tim hiéu thuc trang tham gia bao hiém y té (BHYT) tw nguyén clia ngudi dan trén dia ban
thanh phb Ha Tinh, tir d6 d& xuét mét sb gidi phap thic day sw tham gia cla ho. Nghién ctvu tién hanh diéu tra 200
hé gia dinh & 4 xa/phwéng cla thanh phd Ha Tinh vao gitra ndm 2012. Két qua diéu tra cho thay: Sé lwgng ngudi
tham gia BHYT tw nguyén c6 xu hwéng téng 1én nhwng van chiém mét ty 1& khiém tén trong tdng s6 nguei tham gia
bao hiém y té; Ty 1& ngudi dan si dung thé BHYT tw nguyén khi kham chira bénh (KCB) Ia kha cao; Ngwéi dan van
gdp nhirng phién ha khi KCB béng thé BHYT tw nguyén, dac biét la hién twong phai che doi lau, nhan vién y
t& chwa nhiét tinh. K&t ho'p v&i y kién clia ngudi dwgc phdng van, nghién cliru dé& xuét mét sb gidi phap dé thic day
nguwdi dan tham gia BHYT tw nguyén tai thanh phé Ha Tinh nhuw: (1) DAy manh tuyén truyén, phé bién phap luat vé
BHYT tw nguyén; (2) Nang cao chét lwgng KCB; (3) Gido duc y dlrc va nang cao tinh than phuc vu ngudi bénh cla
nhan vién y t&; (4) Gidm tha tuc hanh chinh vé KCB BHYT.

Tir khoa: Bao hiém y té tw nguyén, mua va st dung thé BHYT.

Current Status of People’s Willingness to Pay for Health Insurance in Ha Tinh City

ABSTRACT

The objective of this paper was to understand the existing situation of people’s wilingness to pay for health
insurance at Hatinh city and then, to propose some measures to improve the situation. The research results were based
on a survey of 200 households conducted in middle 2012 at 4 study sites of Hatinh city. The survey showed that a
number of the people willing to pay for health insurance exhibits an increasing trend, but it shares a small proportion
among total people holding the health insurance card. The rate of people visiting to the health care station using
insurance card is high, but they still have to face with some troubles, such as long wait and medical staff's
unenthusiasm. Based on the interviewees’ opinion, the research proposes some measures to attract the people’
participation in the voluntary health insurance. They are: (1) promoting the dissimination of voluntary health insurance
law; (2) enhancing the quality of health care services, (3) improving the staff's attitude and ethics toward patients, and
(4) reducing the administative procedures in the service of health care via the voluntary health insurance.

Keywords: Paying and using health insurance card, voluntary health insurance.

hién ti nam 1992 (Diing, 2009). Qua khoang

1. DAT VAN DE thoi gian dai thuyc hién, chinh sich va phéap luat

Trén thé& gi6i, bao hiém y t& dugc coi 14 mot
trong nhiing co ché tai chinh cht yéu cho y té.
BHYT dang 14 gidi phap co ban, thiét thuc gitp
cho nguoi dan cht ddng kinh té& trong viéc phong
ngtia 6m dau bénh tat. BHYT vita 13 muc tiéu
viia 14 nhu ciu tit yéu ctia médt xa hoi phat
trién, do @6 BHYT toan dan 14 muc dich ma
nhiéu quéc gia huéng téi. O Viet Nam, chinh
sach BHYT dugc chinh thiic ban hanh va thuc

vé BHYT tiing bude duge hoan thién, khing
dinh tinh ding din va phu hgp trong lua chon
chinh sach tai chinh y t& thong qua BHYT; gép
phan x6a d6i, giam nghéo; déng thdi hinh thanh
va phét trién hé théng an sinh xa hoi 6 nuéc ta
(Huong, 2010). Do vay, BHYT toan din la mot
trong nhiing giai phap cho bai todn chéng déi
nghéo va bénh tat hién nay cia ngusi dan Viét
Nam. Ha Tinh la tinh nim trong khu vuc c6
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diéu kién ty nhién khéng may thuin lgi: khi
hau khic nghiét véi gi6 Lao rat kho néng va
lugng mua thap vao mua kho, trong khi d6 mua
thuong kéo dai nhiéu ngay vao mua mua gay lut
tng; dia hinh gdém nhiéu day nii cao. Trong 8
viing cta ca nude, Ha Tinh ndm trong khu vuc
c6 ty 186 ho nghéo, can nghéo cao (Dién, 2012).
Diéu nay ngu y ring mot ty 1é 16n dan sé caa
Ha Tinh it ¢6 co hoi cham séc stic khoe. Dé dam
béo thuc hién bao hiém y t& toan din theo Luat s&
25/2008/QH12 thi dén nim 2015, thanh pho Ha
Tinh phai dat 80% ngudi dan c6 thé BHYT. Do vay,
viéc danh gia dung thuc trang tham gia BHYT, déc
biét 1a BHYT tu nguyén, dé tit d6 dé ra cac giai phap
cu thé gop phan thuc hién BHYT toan dan trén dia
bin thanh phé Ha Tinh 14 can thiét.

Muc tiéu chinh cta bai viét nay 14 phan tich
hién trang tham gia BHYT ty nguyén (BHYT
TN) ctia ngudi dan trén dia ban thanh phé Ha
Tinh, ti d6 dua ra nhiing gidi phap phu hdp
nhim thic ddy ngusi dan tham gia BHYT tu
nguyén trén dia ban nghién ctu.

2. PHUGNG PHAP NGHIEN cUU

2.1. Phuong phap thu thap s6 liéu

Phén 16n két qua nghién ctu duge dua trén
s6 liu diéu tra vao gitia ndm 2012 véi dbi tugng
diéu tra 1a cac ho gia dinh thudc dién tham gia
BHYT TN tai 4 xa, phudng cua thanh phé Ha
Tinh (Thach Ha, Thach Trung, Nam Ha va Ha
Huy Tap). Tong s6 mau diéu tra theo phiéu diéu
tra tiéu chuén 1a 200; trong d6 gom 100 ho da c6
nguoi tham gia BHYT TN (goi 12 nhém ho da
tham gia BHYT TN) va 100 ho chua c6 nguci
tham gia BHYT TN (goi la nhém ho chua tham
gia BHYT TN). Néi dung diéu tra tap trung vao

3 vin dé chinh: théng tin chung vé ho dugc
phéng van; thuc trang mua va st dung thé
BHYT TN; y kién ctia ngudi dan vé giai phap
thac ddy tham gia BHYT tu nguyén.

Bén canh s6 liéu so cdp, mot s6 théng tin
thit cap cling dude thu thap ti tai liéu ctia cac co
quan thong ké, bao hiém xa hoi (BHXH) va y t&
ctia thanh phé Ha Tinh va tit cAc ngudn théng tin
clia cac ¢d quan ban nganh c6 lién quan.

2.2. Phuong phap phan tich s6 liéu

Pé téng hop va phan tich s8 liéu, nghién
ctiu cht yéu st dung phuong phap thong ké mo
ta. Cac sd liéu sau khi thu thap duge phan td
theo cac tiéu thiic khac nhau; biéu dién bang cac
bang biéu, d6 thi, s¢ db véi cac s6 tuyét doi, s
tuong déi va s6 binh quan.

Bén canh d6, phuong phap thong ké so sanh
duge dung dé danh gia tang trudng chung va
ting trudng cua cac loai hinh BHYT da trién
khai qua cac nidm, xem xét mic d6 dat dugc
trong tiing thoi ky bing ky thuat so sanh sd
tuyét d61 va s6 tuong doi, s6 binh quan.

3. KET QUA VA THAO LUAN

3.1. Khai quat tinh hinh tham gia bao hiém
y t& tu nguyén & thanh phé Ha Tinh

3.1.1. S6’ lvgng ngudi tham gia bao hiém y
té tu nguyén

Theo bao cdo cua BHXH thanh phd Ha
Tinh, tinh dén 31/12/2011 tai thanh phé Ha
Tinh da c6 55.959 nguoi tham gia BHYT dat
60,2 % dan s6, thap hon ty 1& binh quan chung
ca nudc [ty 1&é tham gia BHYT & Viét Nam ndm
2011 1a 63,7% téng dan s6 (Huong, 2012)]. Tuy

Bang 1. S6 nguoi tham gia bao hiém y t& tai thanh phé Ha Tinh (2008 - 2011)

2008 2009 2010 2011 Téc do
Chi tiéu SL SL SL SL PT binh
0, 0, 0, 0, A 0,
(nguoi) CC (%) (nguoi) CC (%) (nguoi) CC (%) (nguoi) CC (%) quén (%)
Téng sb 22.590 100,0 31.469 100,0 44.379 100,0 55.959 100,0 135,3
- BHYT BB 7.623 33,7 15.023 47,7 40.496 91,3 51.511 92,1 189,1
-BHYT TN 14.967 66,3 16.446 52,3 3.883 8,7 4.448 7,9 66,7

Ghi chii: SL: s6 Iuong, CC: co cdu, PT: phat trién

Nguén: Béo cdo tong két cdc nim 2008-2011 ctia BHXH thanh pho” Ha Tinh
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nhién, trong 4 nam gan day, téc do phat trién
dé6i tugng tham gia BHYT ctia thanh phé binh
quin hang ndm tang 35,3% - cao hon so v6i mic
tédng chung cta cd nuéc [toc d6 ting binh quan
ca nudc 12 16% nim (Huong, 2012)]. Trong d6,
hang niam nhém déi tugng tham gia BHYT bat
budc (BB) binh quin ting 89,1% (Bang 1). Riéng
nhém tham gia BHYT TN duge Luat quy dinh
tit 01/01/2010 chuyén déi tugng hoc sinh sinh
vién sang dién bat budc nén d6i tugng tham gia
BHYT TN giam xudng, ti 16.446 ngudi nim
2009 xuéng con 3.883 ngudi ndm 2010; ty trong
ngudi tham gia BHYT TN ciing vi thé ma gidm
rat nhanh, xuéng con duéi 10% téng s6 ngudi
tham gia BHYT. Sang nidm 2011, s6 ngusi tham
gia BHYT TN téng so v6i nam 2010 1a 15,9%.
Véi su gia ting nhanh ctia cac nhém déi tugng
tham gia BHYT da gép phan dua s6 ngudi tham
gia BHYT & thanh pho Ha Tinh gia ting, binh
quan mdéi nim ting thém trén 12.000 ngudi.
Pay 1a mo6t nd luc 16n trong té chitc thuc hién
trén dia ban thanh pha.

8.1.2. S6'thu BHYT tu nguyén

D61 tugng tham gia BHYT dudc mé rong,
dong thdi mic phi BHYT dude diéu chinh ting
theo miic luong t6i thiéu va theo cac quyét dinh
clia ¢o quan chtic ning da lam cho s6 thu BHYT
trén dia ban thanh phé Ha Tinh ting nhanh qua
cac ndm. Binh quin hang nam giai doan 2009 -
2011, 6 thu ting 86,9% (Bang 2). Téc do gia ting
s6 thu cao hon téc do gia ting s6 nguoi tham gia
BHYT. So sanh s6 liéu ctia ndm 2011 véi 2010 ta
thdy s6 thu BHYT tang 23,9%, trong d6 toc do
tang cua s6 thu BHYT TN (30,8%) 16n hon so véi
toc d6 tang cta BHYT bit budc (23,4%). Tuy
nhién, tinh binh quin 3 nim, s6 thu tt BHYT TN

giam 1,2% nam do luat qui dinh d61 tugng tham
gia BHYT TN thay d6i. Nam 2011, nhém BHYT
TN chiém ty trong 7,9% téng doéi tugng tham gia
BHYT nhung s6 thu BHYT TN chi chiém 6,6%
tong s6 thu. Qua d6 cho théy viéc thic ddy ngudi
dan tham gia BHYT TN la rét cin thiét dé huéng
t61 BHYT toan dan vao mot vai nam téi.

3.2. Thue trang tham gia BHYT tu nguyén
cua nguodi dan qua

Trong khuén khé bai viét nay, thuc trang
tham gia BHYT tu nguyén ctia nguoi dan dugc
phan anh duéi géc d6 xem xét tinh hinh mua/sé
hitu va sti dung thé BHYT tu nguyén caa ho, biét
dugc 1y do vi sao ho chua tham gia BHYT TN. Két
qua diéu tra dugc thé hién nhu sau.

3.2.1. Théng tin chung vé hé diéu tra

S6 liéu 6 bang 3 cho thay trinh d§ hoc van
cta cac thanh vién trong cac hd diéu tra 1a kha
cao, dic biét 1a nhém ho da tham gia BHYT TN.
Da s6 cac thanh vién trong cac hd diéu tra t6t
nghiép phd thong co sd va trung hoc. Trinh h
kha cao ctia ngudi dan sé tao diéu kién thuan lgi
trong viéc tuyén truyén van déng nhan dan
tham gia thuc hién chinh sach ctia Dang va Nha
nudec. V& nghé nghiép, ty 1& ngusi dan lam nghé
néng, 1lam, ngu nghiép chiém 36,06%, thuong
mai dich vu chiém 25%. Ty 1& nghé nghiép giiia
hai nhém khéng c6 su khac biét 16n, diéu dé
chiing t6 nghé nghiép c6 thé khong anh hudng
dén viéc tham gia BHYT ctia ngudi dan.

3.2.2. Tinh hinh mua/sé hitu thé BHYT tu
nguyén trong cac hé diéu tra

a. S6' nguoi cé thé BHYT

Bang 2. S6 thu BHYT tai thanh phé Ha Tinh (2009 - 2011)

2009 2010 2011 So sanh (%)
Chi tiéu GT cc GT GT cc
CC (% 10/09  11/10 B
(tr.d) (%) (tr.d) (%) (tr.d) (%) Q
Téng sb thu 81433 1000 22959,2 100,0 284413 1000 281,9 1239 1869
BHYT BB 6209,7 76,3 21517,1 265555 934 3465 1234 2068
BHYT TN 1933,6 23,7 1442,1 1885,8 6,6 74,6 1308 98,8

Ghi chu: GT: gia tri; CC: co cau; BQ: binh quan

Nguén: Béo cdo tong két cdc nim 2009-2011 ctia BHXH TP Ha Tinh
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Bang 3. Théng tin chung vé cac ho dugc diéu tra

Chi tiy Hcf’) da tham gia BHYT TN H$ chwa tham gia BHYT TN Téng céng
S6 nguoi Ty 18 (%) Sb nguoi Ty 18 (%) Sé nguoi Ty 1& (%)
1. Nghé nghiép 346 100,0 314 100,0 660 100,0
Noéng lam ngw nghiép 106 30,6 132 42,0 238 36,1
Tiéu thi céng nghiép 65 18,8 48 15,3 113 171
Thwong mai dich vu 89 25,7 76 24,2 165 25,0
Khac 86 24,9 58 18,5 144 21,8
2. Trinh hé hoc véan 346 100,0 314 100,0 660 100,0
Cép 1 35 10,1 42 13,4 77 11,7
Cép 2 98 28,3 112 35,7 210 31,8
Cép 3 115 33,2 103 32,8 218 33,0
Giao duc chuyén nghiép 69 19,9 29 9,2 98 14,8
Khac 29 8,4 28 8,9 57 8,6

Nguon: S6'liéu diéu tra 2012

Bang 4. S6 ngudi s hitu thé bao hiém y t& trong cac ho diéu tra

o H$ da tham gia BHYT TN H$ chwa tham gia BHYT TN Téng céng
Chitiéu Sb nguoi Ty 18 (%) Sb nguoi Ty 18 (%) Sb nguoi Ty 18 (%)
Cé thé 298 86,1 102 32,5 400 60,6
Khéng c6 thé 48 13,9 212 67,5 260 39,4
Téng s6 346 100,0 314 100,0 660 100,0

Nguon: S6'liéu diéu tra nam 2012

S6 liéu 6 bang 4 cho thay ty 1& ngudi c6 thé
BHYT ctia cd 2 nhém da tham gia BHYT TN va
chua tham gia BHYT TN la 60,6% téng s6 mau
diéu tra. Diéu nay ngu ¥ con hon mét phan ba
dan s6 chua tham gia BHYT, do vay dé tién t6i
muc tiéu “BHYT toan dan” doi héi su nd luc rat
16n ctia cac cip, ban nganh. O nhém ho da tham
gia BHYT TN, s6 ngudi c¢6 thé BHYT chiém ty
trong 86,1%. O nhém hd chua tham gia BHYT
TN, s6 nguidi c6 thé BHYT chiém ti trong 32,5%.
Ho 1& nhiing thanh vién tham gia BHYT bét
budc (BHYT BB).

b. Co cdu cédc loai thé BHYT trong nhém
nguoi da tham gia BHYT

Két qua diéu tra & bang 5 cho biét ring c6 9
loai thé cho 9 nhém d6i tugng trong téng s6 400
thé BHYT dugc sd hiiu bdi cac hd diéu tra.
Trong d6, 8 loai do cd quan BHXH phat hanh,
kham chita bénh BHYT va 1 loai thé kham chiia
bénh cta tré em dudi 6 tudi do nganh y t& phat
hanh (loai nay chi chi€ém 8% téng s6 thé BHYT).
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Néu phan chia theo loai BHYT, s6 thé BHYT
BB chiém ti 1& 74,5%; BHYT TN chiém 25,5%
tong s6 thé. Pic biét tai nhom ho c6 ngudi tham
gia BHYT TN, s6 thé BHYT BB la 196, trong
khi d6 s6 thé BHYT TN chi 14 102. Diéu nay cho
thay, ty 1& tham gia BHYT TN thap hon nhiéu
so v6i BHYT BB; néu khéng cé cac gidi phap
phu hop thi khé ¢6 thé thu hut ngudi dan tham
gia BHYT TN.

Tim hiéu vé cd céu cac loai thé BHYT TN
cho thay loai thé ho gia dinh c6 s6 lugng thé cao
nhat vi d6i tugng nay duge hé trg vé kinh phi
khi tham gia. K& tiép 14 d6i tuong than nhan
ngudi lao déng. Piéu nay ngu y rang trong thai
gian t6i, cAn ddy manh mé rong BHYT TN theo
nhém ho gia dinh.

3.2.3. Thuc trang sit dung thé BHYT cua
nguoi didn

a. Tinh hinh 6m dau va di KCB trong 4
tudn trude khi diéu tra
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Bang 5. S6 lugng va co ciau cac loai thé BHYT trong cac ho diéu tra

Ho da tham gia BHYT

H6 chwa tham gia

Loai thé va dbi twong ™ BHYT TN Téng cong

tham gia Séthe CC(%)  S6thé  CC (%) Sé the CC (%)
1. Thé BHYT BB 196 65,8 102 100,0 298 74,5
Nguwoi huwédng lwong, tro cép 70 35,7 38 37,3 108 36,2
Nguwoi nghéo 8 4.1 4,9 13 4.4
Nguwoi can nghéo 18 9,2 0,0 18 6,0
Tré em duwéi 6 tudi 17 8,7 15 14,7 32 10,7
Chinh sach xa héi 7 3,6 8 7,8 15 5,0
B4t budc hoc sinh, sinh vién 76 38,8 36 35,3 12 37,6
2. Thé BHYT TN 102 34,2 0 0,0 102 25,5
Hoéi, doan thé 9 8,8 0.0 9 8,8
H gia dinh 61 59,8 0.0 61 59,8
Than nhan nguwdi lao déng 32 31,4 0.0 32 31,4
Téng sé 298 100,0 102 100,0 400 100,0

Nguén: S6'1iéu diéu tra nam 2012

Bang 6. Tinh hinh 6m dau va di kham chita bénh trong 4 tuan truéc khi diéu tra

Ho da tham gia BHYT TN

H6 chwa tham gia BHYT TN

Chi tiéu . - - -
So ho Co cau (%) So6 hd Co cau (%)

1. Tinh hinh ém dau trong
4 tuan trwdce khi diéu tra
- Co 25 25 15 15
- Khdng 75 75 85 85
2. Di KCB khi ém dau
-Co 21 84 12 80
- Khong 4 16 3 20

Nguon: S6'1iéu diéu tra nam 2012

Trong 4 tudn trudc khi thuyc hién diéu tra,
ty 1& ho c6 nguoi 6m dau gitia hai nhém 1a khac
nhau. Trong d6, nh6m da tham gia BHYT TN ¢6
ty 16 6m dau cao hon, thé hién su “lya chon
ngugc” khi tham gia BHYT. Mit khac, két qua
diéu tra cho thdy y thtic tu cham séc clia ngusi
dan 1a kha t6t, da s6 khi c6 6m dau la di KCB.
Trong d6, nhém hé da tham gia BHYT TN c¢6
dén 84% di KCB, cao hon nhém ho chua tham
gia BHYT TN. S6 ngudi khong di KCB & nhom
hé chua tham gia BHYT TN chiém 20%, 16n hon
nhém da tham gia BHYT TN (16%). Diéu d6
ching t6 tham gia BHYT TN lam cho nguti dan
c6 diéu kién tiép can dich vu y t& va bao veé,
cham séc stic khoé t6t hon (Bang 6).

b. Tinh hinh st dung thé bdo hiém y té tu
nguyén va chi tra khi kham chiia bénh

Dé tim hiéu hién trang st dung thé BHYT
TN ctia ngudsi dan, ching t6i hoéi 25 hd & tham
gia BHYT TN véi 31 nguoi c6 thé di KCB trong
4 tuan truée khi diéu tra. Két qua phéng vin
cho thay da s6 ngudi c6 thé BHYT TN déu st
dung thé dé KCB (93,5%). Chi c¢6 2 trudng hop
(6,5%) khong st dung thé do bénh nhe, ho KCB
dich vu dé nhanh chéng hon. Diéu nay cho thay
hiéu suit st dung thé BHYT TN 1a kha cao.
Lién quan dén viéc chi tra tién KCB, 74,2% téng
s6 nguoi héi cho riang ho phai tra tién thém khi
KCB biing thé BHYT TN. Néi dung cac chi phi
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Bang 7. Tinh hinh chi tra khi kham chita bénh bao hiém y t& tw nguyén

Y kién Sb nguoi Co chu (%)
1. Str dung thé khi KCB 31 100,0
-Co 29 93,5
- Khéng 2 6,5
2. Phai tra thém tién
-Co 23 74,2
- Khéng 8 25,8
3. Cac chi phi phai tra tién
- Vién phi 7 30,4
- Bdi dwéng nhan vién y t& 3 13,0
- Mua thuéc thém 12 52,3
- Muavat tw y té 1 43

Nguén: S6'liéu diéu tra nam 2012

phai tra tién cha yéu la mua thuéc chiia bénh
(thudc ngoai dac tri bénh, thude ngoai danh muc
KCB BHYT), dic biét 1a chi bdi dudng nhan vién
y t&. Day la nhiing bit cap trong khau KCB
BHYT con ton tai trong thuc té.

c. Nhiing khé khin, phién ha khi khiam
chiia bénh bing thé bio hiém y té& tu nguyén
cua nhan dan

Diéu tra 100 ho d& tham gia BHYT TN vé
nhitng phién ha khi di KCB thi c6 96 ho cho ¥
kién; trong s& dé c6 38,5% cho ring khi di KCB
ho d& tling gip phién ha khi st dung thé BHYT
TN. Day la mot yéu t6 lam cho chinh sach
BHYT TN khéng m4y hap dan véi ngudi dan.

Nhiing kh6 khan phién ha chinh khi di
KCB bang thé BHYT 1a chd doi lau véi 34,7%
téng lugt ¥ kién cia nhém hé tham gia BHYT
TN va 10,7% tong ludt y kién ctia nhém ho chua
tham gia BHYT tu nguyén (Bang 8). Phién ha

b ty trong cao thi hai 1a “Nhan vién y t& khéng
nhiét tinh"véi 29,8% tong ludt y kién ctia nhém
KCB BHYT TN, trong khi ctia nhém hd chua
tham gia BHYT TN 1a 5.8%. Diéu nay ngu ¥
ring c6 su phan biét d6i xi v6i ngudi tham gia
BHYT TN khi d1 KCB.

3.2.4. Ly do khéng tham gia BHYT TN cua
nguoi didn

Két qua diéu tra vé 1y do khong tham gia
BHYT ty nguyén ctia 100 hd chua tham gia cho
théy c6 tong cong 138 lugt y kién tra 15i khong
tham gia BHYT TN véi nhiéu 1y do khac nhau,
trong d6 cht yéu la “khong dua tién mua thé”
(Hinh 1). Diéu nay cho thay kha ning tham gia
BHYT tu nguyén cua ngudi dan anh hudng
nhiéu béi thu nhap. Tuy nhién, khi khéng tham
gia BHYT tu nguyén, ngudi dan lai lo ling vé
kinh t& khi khong may bi 6m dau. Vi thé viéc

Bang 8. Nhitng khé khin phién ha gip phai khi di KCB bing thé BHYT

H& da tham gia BHYT TN H$ chwa tham gia BHYT TN Téng céng
Nhirng phién ha chinh Séklilggt y THié (%) Sélgilggt y THé () Syéllilggt THé ()
Ché doi lau 42 34,7 13 10,7 55 455
Thiéu thudc trang thiét bi 6 5,0 2 1,7 8 6,6
Nhan vién y t& khéng nhiét tinh 36 29,8 7 58 43 35,5
Thiéu tin twéng vao thay thuéc 2,5 1 0,8 4 3,3
Tha tuc hanh chinh, chuyén tuyén 7,4 2 1,7 11 9,1
Téng cong 96 79,3 25 20,7 121 100,0

Nguon: S6'liéu diéu tra nam 2012
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Hinh 1. Ly do khéng tham gia BHYT TN

Chui thich:

Hinh 1
1. Khéng biét thong tin
2. Pia phwong khong trién khai
3. Khéng biét tham gia BHYT dé lam gi
Xw
Hinh 2

1. Kinh té kh6 khan 3. Khéng c6 ngudi 6m

4. Tinh than thai do phuc vu cla

2. Khong thuan tién khi KCB nhan vién y t& kém

Nguén: So'liéu diéu tra nim 2012

tuyén truyén, giai thich lgi ich khi tham gia
BHYT TN c¢6 y nghia rdt quan trong khi van
dong nhan dan tham gia BHYT tu nguyén, dac
biét 12 nhém d6i tugng khong tham gia BHYT
tu nguyén véi Iy do “nghe néi KCB gip phién
ha” va “gia dinh it khi c6 ngudi 6m dau”.

Khi dugc héi vé 1y do khéng tham gia BHYT
TN sau khi thé hét han cho thdy 30,8% tdong
lugt ¥ kién cho rang khong tham gia tiép vi 1y do
khong c6 ngusi 6m (Hinh 2). Ty 1& nay cho thiy
nhan thic clia ngudi dan con thap, khong ¥ thiic
duge trach nhiém ctia minh véi céng ddng,
khéng hiéu ré ban chét nhan dao cia BHYT TN.
Bén canh d6, tinh than thai d6 phuc vu va chat
lugng phuc vu 14 nguyén nhan khéng tiép tuc
tham gia chiém ty 1& kha 16n (23,1%). Day la
mdt trong nhiing ndi dung can dugc ch&n chinh,

4. Gia dinh it khi c6 ngudi 6m dau
5. Nghe néi KCB BHYT gap phién ha
6. Nghe n6i KCB BHYT bi phan biét dbi

ml
m2
m3
m4
m5
m6
m7

Hinh 2. Ly do khéng tham gia
BHYT TN sau khi thé da hét han

7. Nha xa co s& KCB
8. Khéng thich

9. KCB dich vu thuan tién hon
10. Khéng du tién mua

5. Quyén lgi khéng dam bao
6. Chét lwgng thuéc, dich vu y té chua tét
7. C6 phan biét d6i xt véi nguwdi cé thé BHYT

ting cudng trong trién khai thuc hién 1§ trinh
tién t6i BHYT toan dan tai thanh phd Ha Tinh.

3.2.5. Y kién ctia nguoi din vé giai phap
thiic diy tham gia BHYT TN

Dé ¢6 thém cin ct dé xudt giai phéap,
ngudi dan dudc hoéi vé cach thic thu hit ho
tham gia BHYT TN. Méc du cau héi mé nhung y
kién ctia ngudi dudc phong van kha tap trung.
Theo ho, dé thic ddy tham gia BHYT TN cua
ngudi dan, trudec hét can “Nang cao chat lugng
KCB BHYT néi chung va BHYT TN néi riéng”
v6i 18,0% tong lugt ¥ kién (Bang 9). Ho cho
ring chét lugng dich va KCB BHYT con thép.
Néu co quan BHXH thanh phd cé tuyén
truyén hay dén m4&y nhung chi sau mét nam
tham gia, néu chat lugng dich vu khong ddm
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Bang 9. Y kién ctia ngudi dan vé giai phap thuc didy tham gia BHYT TN

Céac y kién vé giai phap Sé lwot y kién Ty 18 (%)
DAu tw xay dung co s& KCB 52 9,5
Nang cao chét lwong KCB BHYT 98 18,0
Nha nwéc hd tro mirc phi 62 11,4
Tang cuwdng cdng tac théng tin 50 9,2
Nang cao tinh than thai do phuc vu 81 14,9
BHYT BB v&i moi nguwdi dan 27 5,0
M@ réng quyén loi clia BHYT 42 7,7
Tang lwong cho can bd nganh vy té 51 9,4
Giam murc dong BHYT tw nguyén 64 11,7
Gidi phap khac 18 3,3
Téng cong 545 100

Nguon: S6'liéu diéu tra 2012

bdo 1& ho khong tham gia tiép niia. Di déi véi
chét lugng KCB, tinh than thai d6 cia can bo y
té& trong cac co s6 KCB ciing dugc ngusi dan
quan tAm véi 14,9% lugt y kién cho rang can
“Néang cao tinh théan, thai d6 phuc vu ctia nhan
vién y t&”. Su lo ngai ctia ngudi dan vé thai do
“v6 cam” clia mot bo phan thay thudc 14 ¢ co sd,
béi vi tit 1au nganh y t& & trong tinh trang bao
cdp, nén nay sinh tam ly ban on, xin cho, clia
quyén d6i véi ngudi bénh, diéu dé da lam niém
tin clia ngudi bénh bi giam stt.

3.3. Mot s6 giai phap thiac diy su tham gia
BHYT TN cta ngudi dian & thanh phé Ha
Tinh

3.3.1. DAy manh tuyén truyén, giio duc siic
khde, phé bién phap luat vé BHYT TN

Nhu @3 trinh bay & trén, mot trong nhiing ly
do ngudi dan khong tham gia BHYT TN 1a ho
khéng biét théng tin. Do vay, dé nang cao nhan
thtic cua ngudi dan v& BHYT TN (vi du nhu
quyén va nghia vu clia ngudi tham gia BHYT
TN) cdn didy manh coéng tac théng tin, tuyén
truyén vé chinh sach BHYT dén t4t ca cac nhém
d6i tugng, & cac cdp, cac nganh, doan thé, nha
trudng, co quan, doanh nghiép, cac tang I6p dén.
Thuc hién tuyén truyén thoéng qua nhiéu hinh
thiic da dang, phong phu: t6 gip, phuong tién
thong tin dai chung (ti vi, dai, bao), trang web
cua cd quan BHXH, pa né ap phich tuyén truyén
tai cac co s6 KCB, trung tam hanh chinh cta
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tinh, thanh phd, x4, phuong, don vi st dung lao
dong; mé cac cude thi tim hiéu vé BHYT TN, két
hop long ghép véi cac budi sinh hoat cia phudng,
x4, cac hoi, doan thé; md kénh cung cip théng tin
va gidi dap thic mic cho ngudi tham gia BHYT
TN trén duong dién thoai, duong day noéng.

8.3.2. Niang cao chat luvong KCB

Theo ¥ kién ctia nhiéu ngudi dan, nang cao
chat Tugng KCB 14 diéu cAn thiét dé thu hut ho
tham gia BHYT TN. Do vay, trong thdi gian téi
cAn chi trong cai thién chat lugng KCB BHYT
théng qua hai noi dung chinh 13 ting cudng xay
dung co sd vat chit cho cac co s KCB va nang
cao trinh d6 chuyén mén ctia nhan vién y té.

Tinh trang cd s6 ha tdng tai bénh vién da
khoa thanh phé trai qua hon 20 nim st dung da
qua cii k§ va lac hau, phong kham va diéu tri
chat hep khong da khong gian cho bénh nhan
va can bd y té& thuc hién céng viéc chuyén mon
diéu tri hing ngay. Vi chit lugng cudc song
ngay cang dugc cai thién, ngudi dan cé quyén
duge hudng nhiing dich vu cao cdp véi co sé
kham chtia bénh khang trang, hién dai, sach sé
va cac trang thiét bi chan doan va diéu tri hién
dai. Vi vay, bénh vién can huy déng moi ngudn
luc @8 dau tu xay dung cd s6 kham chita bénh
véi ddy du cac khoa phong chiic niang, cé6 khuén
vién réng rai, thodng mat dé dap tng nhu ciu
clia ngudi bénh néi chung va ngudi bénh c6 thé
BHYT TN néi riéng. Trang thiét bi y t& can dudc
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dau tu hién dai bang nhiéu hinh thtc: Bénh
vién tu mua hodc huy déng ngudn luc xa hoi.

Trinh d§ chuyén mén ctia ngudsi bac sy va
nhan vién y t& 1a yéu t6 quyét dinh két qua
thanh coéng va that bai ctia mot ca bénh. Chinh
vi thé bénh vién da khoa thanh phd can phéi
hgp véi UBND thanh pho tao co ché thu hit cac
bac sy chuyén khoa c¢6 chuyén moén viing vang;
thudng xuyén dao tao va bdi dudng nghiép vu
chuyén mén theo cac chuong trinh dao tao 1én
cic bénh vién tuyén trung uong; ciap nhat cac
phuong phap diéu tri méi, thudc méi diéu tri cé
hiéu qua nhat.

3.3.3. Giao duc y ditc va nang cao tinh than,
thai do phuc vu ngudi bénh ciia nhan vién
y té

Trinh d6 va y diic 1a cai géc ctia can bo
nganh y t&, do vy moi can bd y t& phai nhan
thic duge diéu nay. Két qua diéu tra cho thiy
nguoi dan kha btc xdc vé tinh than, thai do
phuc vu ctia nhén vién y t&. Vi vy, cac co sd y
t6, dic biét 1a bénh vién da khoa thanh phd cin
x4y dung van héa bénh vién theo huéng nhu loi
Béc H da day: “Ngudi théy thudc gidi dong thoi
phéi 14 nguoi me hién”. D6 1a su tan tAm véi
ngudi bénh, coi ngudi bénh nhu ngusi than ctaa
chinh minh, gin gai tim hiéu, déng vién kip
thoi; gitp cho ngudi bénh yén tAm diéu tri, quén
di nhitng dau dén vé bénh tat. Péng thai, ngudi
thay thudc phai cong tdm, khéng phan biét dsi
Xt giia cac d61 tugng KCB thong thudng hay
bing thé BHYT TN. Cé nhu th&, BHYT tu
nguyén méi cé thé dudec md rong. PE thuc hién
dude diéu nay, cac can bd quan 1y co sé y t& can
c6 ché& d6 thudng phat cong minh va kip thoi;
thiét lap duong day néng dé ling nghe ¥ kién
phan héi ctia bénh nhan. Bén canh d6, cai thién
méi trudng lam viée dé giam ap luc cong viéc,
cang thing cho cac y bac si ciing rit can thiét.
3.3.4. Giam thu tuc hanh chinh vé KCB bao
hiém y té tu nguyén

Bénh vién da khoa thanh phé Ha Tinh can
tang cudng hoat dong ting dung cong nghé théng
tin trong quy trinh tiép nhan, kham bénh, quan
1y bénh nhan diéu tri ndi trd, ngoai tri... dé don

gidn héa thu tuc hanh chinh. Tai khoa khiam
bénh, s6 phong kham phai dudc md rong tir 4
1én 7 phong kham va bé tri khoa, phong kham
bénh hop ly. Viéc tra cac két qua xét nghiém can
duge thuc hién nhiéu 14n trong ngay, khong giéi
han 2lan/ngay nhu hién nay va ngudi bénh sé
dudc hen rd thoi gian dén 18y két qua, giam thdoi
gian ché ddi cho nguoi c6 thé BHYT tu nguyén.
Déng thoi giam thua tuc gidy td, phién ha khi
bénh nhéan dugc ra vién.

4. KET LUAN

Hién nay 6 nuéc ta c6 hai loai hinh BHYT la
bao hiém y t& tu nguyén va bao hiém y t& bit
budc. Bao hiém y t& tu nguyén déng vai trd quan
trong nhét dé thuc hién BHYT toan din theo
luat bao hiém y t&. Vi thé phai c6 su vao cude
cla toan xa hai.

Két qua diéu tra cho thay ty 1é ngudi tham
gia BHYT TN 4 thanh phé Ha Tinh c6 xu huéng
tang 1én, nhiing chi chiém ty 1& khiém t6n trong
tong s6 ngudi tham gia BHYT; ngusi tham gia
BHYT TN tiép can dich vu y t& tot hon ngusi
chua tham gia BHYT. Tuy nhién van con nhiing
b4t cap trong hién trang tham gia BHYT TN
ctiia ngudi dan nhu: (1) C6 hién tugng “lua chon
ngugce” trong tham gia BHYT TN, ttc la nhiing
gia dinh c6 nguoi dau lau dm dai méi thudng
nhiét tinh tham gia BHYT TN; (2) Trong KCB
BHYT TN vAn con nhiing phién ha, dic biét
14 hién tugng “quéa tai” phai chd dgi 1au, nhan
vién y t& chua nhiét tinh, tha tuc hanh chinh
chua cai tién, (3) Ngudi tham gia BHYT TN
khi di KCB van con phai chi thém tién cho mot
s6 ndi dung khac nhu: mua thudc ngoai danh
muc thudc BHYT, bdi dudng nhan vién y té.

Dé thic ddy tham gia BHYT tu nguyén tai
thanh phd Ha Tinh cin thuc hién cic giai phap
nhu: (1) ddy manh tuyén truyén, truyén thong
giao duc stic khde, phd bién phap luat vé BHYT
TN; (2) nang cao chat lugng KCB thong qua diu
tu xdy dung co sd vat chat cho cac co s6 y t& va
néng cao trinh do chuyén moén cho dd1 nga y bac
si; (3) gido duc y diic, nang cao tinh than, thai do
phuc vu ngudi bénh ctia nhan vién y t&; (4) giam
thi tuc hanh chinh vé KCB béo hiém y t&.
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