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TOM TAT

Trén co s& tbng quan nhitng van dé ly luan va thyc tién, bai viét gop phan luan gidi va phat trién co s& Iy luan
v& nghién cru hanh vi tiéu dung thwe phdm ndéng nghiép hiru co trong bdi canh cac van dé thuc tién vé tiéu ding
thwe phadm ndéng nghiép hiru co tai Viet Nam. Nghién ciru hanh vi tiéu dung thwe phdm néng nghiép hiru co can dam
bao mét cach hé thdng cac ndi dung: thai d6 tiéu dung, y dinh tiéu ding, hanh vi mua va hanh vi sau mua thuc phdm
néng nghiép hitu co. Cac yéu tb thai do bao vé méi trwdng, quan tam t&i strc khde thic ddy tiéu dung thuwc pham
néng nghiép hiru co. Gia va su tin twdng co6 thé kim ham tiéu dung thwc pham néng nghiép hiru co. Trong bdi canh
thi trwdng thwe phdm néng nghiép hivu co tai Viét Nam con nhiéu han ché vé gia, kénh phan phéi, viéc nghién ctru
céc chinh sach trong quan ly dé thic day hanh vi tiéu dung thwe phadm néng nghiép hivu co hién nay la rat can thiét.

T& khéa: Hanh vi tiéu dung, thwe phdm néng nghiép hivu co.

Consumption Behavior towards Organic Agricultural Food in Vietnam:
A review of Theoretical and Practical Issues

ABSTRACT

Based on the systematic review of the theorical and the practical review, this research contributes to the
explanation and development the theoretical issues on organic agri-food consumption research in the context of
practical issues in Vietham. Research on organic agricultural food consumption behavior should systematically
ensure the following contents: Consumer attitude; consumption intention; buying behavior and post-purchase
behavior of organic agricultural food. Environmental protection attitudes, health concerns and acceptance of quality
promote organic agricultural food consumption. Price and confidence can stifle organic agrifood consumption. In the
context that the organic agri-food market in Vietham still has many limitations in terms of price, product diversity
and distribution channels, it is necessary to study policies in management to promote organic agrifood business
and consumption.

Keywords: Consumption behavior, organic agricultural food.

chat lugng t6t hon, huong vi t6t hon, lanh manh
hon, b8 dudng hon, nhung kém h&p dan hon so

Theo Uy ban Tiéu chuin Hiu cd Quéc gia  véi san phdm théng thuong (Kranjac & cs.,
cia Bo Noéng nghiép Hoa Ky (USDA), thuc 2017). Do d6, cac nha tiép thi rat muén ban cac
pham néng nghiép hitu co (NNHC) tap trung s&  sdn ph4m hiiu ¢o véi nhan thic ngay cang ting
dung cAc ngudn tai nguyén tai tao, bao ton dat cua x& hoi vé cac van dé nhu méi truong, bénh
va nude dé nang cao chit lugng méi trudng, stc Iy tu nhién va néng nghiép xanh (Paul & Rana,
khde con ngudi cho cac th€ hé sau (Shaharudin  2012). Méi thi trudng c6 su khac nhau vé cac
& cs., 2010). Xem xét trén géc do ngudi tiéu yé&u t6 anh hudng téi su phd bién ctia thuc phdm
dung, thuc phdm NNHC ciing dudc xem 1a c6 NNHC va su thay ddi thai do doi véi thuc pham

1. DAT VAN DE
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NNHC dén tt nhiing chinh sach chung va nhan
thiic d6i véi cac vAn d& nhu tham hoa thién
nhién, 6 nhiém méi trudng, ngudn cung Ung
thuc phdm va su suy giam dan s6 nong thén..
(Teng & Wang, 2015).

Tuy nhién, hién nay quy mé thi truong tiéu
thu thuc phdm NNHC tai Viét Nam con kha
khiém tén. Thi truong tiéu thu thuc phim
NNHC § trong nudec, téng miic tiéu thu hang
nam khoang 500 ty déng, trong d6 miic tiéu thu
tai hai thanh phd 16n 1a H6 Chi Minh va Ha Noi
chi€m 80% ca nude (Cuc Ché bién va Phat trién
thi truong Noéng san - Bo NN&PTNT, 2020).
Hién nay, ngudi tiéu dung Viét Nam luya chon st
dung cac san pham néng nghiép theo tiéu chi:
San phdm bat mit, ngon, hop khiu vi (87%);
san phadm an toan (80%); san pham c6 bao bi ghi
thong tin ré rang (39%); san pham hiu co (26%)
(V@i Kim Hanh, 2022). Thi trudng thuc phdm
NNHC tai Viét Nam chu yéu tap trung vao céac
nhém rau qua, stia hifu co va tap trung chu yéu
6 ctia hang thuc phdm sach va siéu thi, cic san
phéam thit con rat han ché (Van phong PGS Viét
Nam, 2022). Cung véi rao can vé gia, théi quen
tiéu dung va han ché& vé nhan thitc, thai do ciaa
ngudi tiéu dung déi véi thuc phdm NNHC, qua
trinh thdc ddy tiéu dung thuc phdm NNHC con
gip rat nhiéu khé khan.

Han ché trong cac nghién citu gin day dé 1a
tap trung phan 16n nghién ctu nham ly giai cho
¥ dinh tiéu dung thyc phdm NNHC (Paul &
Rana, 2012; Ismael & Ploeger, 2020; Teixeira &
cs., 2021). Trong khi, c6 mot khoang cach rat 16n
gitta § dinh tiéu dung va hanh vi mua thuc
phdm NNHC (Chekima & cs., 2017). Do d6, viéc
hoan thién khung Iy luan vé hanh vi tiéu dung
thuc phdm NNHC 14 hitu ich déi véi viée trién
khai cac nghién ctiu thuc nghiém nham danh
gia hanh vi tiéu dung mot cach toan dién tu thai
d6 tiéu dung cho t6i hanh vi sau mua thuc pham
NNHC, tit @6 dé xuét giai phap thic ddy hanh
vi tiéu dung thuc pham NNHC. Xudt phat ti
nhiing vAn dé néu trén, bai viét tap trung luan
gidi nhiing van dé ly luan va thuc tién vé nghién
cttu hanh vi tiéu diing thuc phadm NNHC nham
phat trién khung 1y luan cho cac nghién ctu
thuc tién sau nay.

Lé Thi Hdng Quyén, D6 Quang Giam, Lé Thanh Ha

Trén co s6 st dung phuong phap tiép can ti
Iy luan t6i thuc tién, ti€p can theo hé théng noi
dung va phéan tich cic yéu t6 anh hudng t6i hanh
vi tiéu dung thuc phdm NNHC, bai viét gép phan
hoan thién quan diém vé thuc pham NNHC trén
thé gidi va Viet Nam. Cac di liéu va théng tin
duge thu thap tu cac bai bao cao, cac cong trinh
khoa hoc c6 lién quan. S6 liéu vé thuc tién tiéu
dung thuc phdm hitu co tai Viéet Nam duge thu
thap tit cac cong bd ctia Hiép hoi Nguodi tiéu dung
thuc phdm hiiu cé Viét Nam, Van phong PGS
Viét Nam va cac té chic c6 lién quan.

2.0 SO LY LUAN VE HANH VI TIEU DUNG
THUC PHAM NONG NGHIEP HUU CO

Hién nay, nhiéu nghién c@iu thuc nghiém
lién quan t6i hanh vi ngudi tiéu dung déi véi thuc
phdm NNHC, tuy nhién, khai niém vé thuc
phdm NNHC con chua duge dé cap mét cach 1o
nét trong cac nghién ctiu nay. Theo dinh nghia
cia Luat An toan thuc phdm 2010 (Quéc hoi,
2012): “Thuc phdm 14 san phdm con ngudi &n
udng, 6 dang tuoi séng hodc qua so ché, ché bién,
bao quan, thuc phdm khong bao gdbm m§ pham,
thuéc 14 va cac chét st dung nhu duge phdm”. C6
cac nhém thuc phdm khac nhau dé la: Thuc
phdm tudi séng, thuc pham ting cudng vi chat
dinh dudng, thuc phdm chtic ning, thuc phim
bao géi sdn. Theo dinh nghia ctia Chinh phu
(2018) trong Nghi dinh 109/2018/ND-CP vé Nong
nghiép hitu co: “Néng nghiép hiiu co 1a hé théng
san xuit bao vé tai nguyén dat, hé sinh thai va
stic khde con ngudi, dya vao chu trinh sinh thai,
da dang sinh hoc, thich ting diéu kién tu nhién,
khéng st dung cac yéu td gay tac dong tiéu cuc
dén méi trudng sinh thai; 14 su két hgp giiia
truyén théng va tién bo khoa hoc dé lam lgi cho
mdi trudng chung, tao méi quan hé céng bang va
cudc séng can bang cho moi ngudi trong hé sinh
thai. San phdm noéng nghiép hiu co 1a thuc
pham, dugc liéu (bao gdm thudc dudge lidu, thude
¢6 truyén, my phidm va san pham khac, hoic
giébng cay trong, vat nudi; thic an chin nudi,
thtic an thiy san, duge san xuit, chiing nhan va
ghi nhan phu hgp theo quy dinh. Nhu vay, thuc
phdm NNHC la mot trong s6 nhiing san phim
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cua NNHC. Két hop hai dinh nghia dugc néu
trong hai van ban phap luat trén c6 thé théy,
thuc phdm NNHC la san phdm con ngudi an
udng, 6 dang tuci sdng ho#c qua so ché, ché bién,
bao quan. Thuc phdm NNHC 1a san phidm cua
san xuat NNHC véi hé thong san xuat bao vé tai
nguyén dit, hé sinh thai va stic khdée con ngudi,
dya vao chu trinh sinh thai, da dang sinh hoc,
thich @ing diéu kién tu nhién, khong st dung cac
yéu td gy tac dong tiéu cuc dén méi trudng sinh
thai; 14 su két hop gitia truyén théng va tién bd
khoa hoc dé lam 1oi cho méi trudng chung, tao
mdi quan hé céng biang va cudc séng can bing
cho moi ngudi trong hé sinh thai, duge cip chiing
nhan va ghi nhan phu hgp theo quy dinh cta
Viet Nam va qudc t€. Nhu vay, thuc phidm
NNHC bao gébm cac nhém: (i) Phan loai theo
dang ctia san phadm gém: thuc phdm tusi song va
thuc phdm da qua so ché, ché bién; (i) Phéan loai
theo chtic ning cua san pham: thuc phdm dinh
dudng va thuc phdm chtic ning.

Chiing nhan thuc phdm NNHC la mot loai
xéac nhan dude cdp béi t6 chiic hodc co quan cb
thdm quyén, dé xac nhan ring thuc phdm da
dudc san xudt va xt 1y theo cac tiéu chuén va
quy dinh héiu co. Trén thé gi6i c6 3 tiéu chuén
chting nhan NNHC phd bién va duge st dung
rong rai 6 Viét Nam 1a chiing nhan htiu co USDA
ctia Bo Nong nghiép Hoa Ky, chiing nhan hiiu co
Organic EU cia Lién minh chau Au va ching
nhan hiiu co JAS cia Nhat Ban. Tai Viét Nam,
chting nhan hiiu co theo tiéu chudn TCVN 11041
do B6 Khoa hoc va Cong nghé ban hanh va tiéu
chuén PGS Viét Nam. Bo tiéu chuidn TCVN
11041 bao gdm cac nhém tiéu chudn: Yéu ciu
chung, Trong trot hitu co, Chin nudi hiiu cg,
Panh gia va chting nhan, Gao htu co, Ché hiiu
¢d, Stta hiiu co, Tém htiu co, Mat ong hiiu co,
Rong bién hitu ¢d, NAm hitu c6, Rau mam hitu co,
Tréng trot hitu co trong nha mang va thung
chtta. Tiéu chudn PGS Viét Nam dudc soan thao
dua trén tiéu chuén co ban IFOAM va tiéu chudn
httu ¢c6 do B0 NN&PTNT ban hanh ngay
30/12/2006, dudgc cap nhat thang 5/2018 theo tiéu
chuén Quéc gia TCVN 11041-2017 va tiéu chuén
duge IFOAM c6ng nhan vao thang 9/2013, yéu
cAu vé trong trot hitu cd, chin nudi hitu co, van

412

hanh va ché bién cac san pham hiu co. Pay 1a co
sG cho viéc cdp gidy ching nhan NNHC cho cac
don vi san xuét. Chiing nhan hitu cé phd bién &
Viét Nam 1a USDA cta Hoa Ky, EU Organic
Farming cta chau Au, JAS ctia Nhat Ban, PGS
Viét Nam va tiéu chuén Viét Nam theo bd tiéu
chuédn TCVN 11041. Cac san phdm thuc phidm
NNHC chinh cta Viét Nam bao gém gao, siia
tuoi, rau ci qua va trai cAy dudc san xudt tai cac
trang trai dat chiing nhan trang trai htu co. Su
hién dién cta cac loai thit hiiu co con rat han ché
va chua dudc cong nhan mot cach rong rai theo
cac tiéu chuén trong nuéc va quéc t&. Mot s6
trang trai san xuét theo quy chudn hitiu co phd
bién tai Viét Nam bao gbm: Trang trai Vinamilk
Organic Da Lat; Trang trai TH; Organica; Rau
hiitu ¢ dai ngan; Univers Farm Organics;
Everyday Organic; Vudn thanh long hiiu ¢é Lam
Héng; Vuon cam sanh 5 hang...

3. HANH VI TIEU DUNG THUC PHAM
NONG NGHIEP HUU CO

Hanh vi ctia ngudi tiéu dung 1a qua trinh
trai nghiém khi ho mua hang dit trong méi lién
quan dén cac yéu td anh hudng dén quyét dinh
cua ho (Kotler & Keller, 2012). Nhiéu nghién cttu
sau d6 da ap dung ly thuyét hanh dong hop ly
(TRA) va ly thuyét hanh déng c6 k& hoach (TPB)
dé thiét 1ap méi quan hé giiia ¥ dinh tiéu dung va
hanh vi tiéu dung thuc t€ d6i véi thuc phim
NNHC (Wee & cs., 2014; Teixeira & cs., 2021;
Zheng & cs., 2021). Nhu vay, c6 thé néi, noi dung
nghién cttu hanh vi tiéu ding thuc phdm NNHC
bao gdbm bén van dé chinh nhu sau:

(i) Thai dé cua nguoi tiéu dung

Ly thuyét vé hanh vi cho ring viéc hiéu
dudc ca nhan cam thay nhu thé& nio vé mot san
pham hoic vé viéc mua mét san c6 ¥ nghia quan
trong trong viéc suy doan vé kha ning c4 nhan
lya chon tiéu dung san phdm dé (Bai & cs.,
2019). Dua vao tai liéu vé thuc phadm NNHC,
cic yéu t6 hd trg gia tang thai do tich cuc cua
ngudi tiéu dung d6i véi thuc phdm NNHC bao
gom: Ham lugng tu nhién; Ham lugng dinh
dudng; va Phuc lgi sinh thai (Ueasangkomsate
& Santiteerakul, 2016; Tandon & cs., 2021).
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Bang 1. So sanh cac Tiéu chuin chiing nhan noéng nghiép hitu co (nam 2023)

USDA Organic (Hoa  Organic EU (Lién

Tiéu chuan TCVN 11041 PGS Viét Nam Ky) minh Chau Au) JAS (Nhat Ban)
Quy dinh Dugc dé xuat va quan ly Buoc phattrién  Quan ly boi Bo Nong  Lién minh Bo Nong Lam Ngw
co ban b&i BO NN&PTNT va quan ly bgi nghiép Hoa Ky chau Au nghiép Nhat Ban

PGS Viét Nam

Pham vi Quéc gia Quéc gia Quéc gia Lién minh Quéc gia
ap dung chau Au
Yéu cdu cythé Rau, ché, gao, sira, tom, Nhiéu loai Nhiéu loai san pham  Nhiéu loai Nhiéu loai
vé san pham mét ong, rong bién, nam, san pham san pham san pham

rau mam
Chét lvong An toan thyc pham An toan An toan thuc phdm An toan An toan
san pham thwe pham thwe pham thwe pham
St dung hoa Cam Cém Cém Cém Cém
chat tong hop
St dung phan  Cém Cém Cém Cém Cém
nguwoi/dong vat
San xuat Khéng dwoc C6 thé C6 thé Khéng duoc Khéng duoc
song song
Kiém soat chdt ~ Vang dém cach ly Ving dém Khéng yéu cau Khéng yéu cau Khéng yéu cau
cam ttr rudng cachly
bén canh
Tiéu chudn dan  Ghi nhan va phanthanh 2 - Ghi nhan va Ghi nhén va phan Ghi nhan va Ghi nhén va phan

nhan hiru co loai khéng phan loai

thanh 2 loai phan thanh 2 loai  thanh 2 loai

Ham lugng tu nhién: Nhan thic vé déng
g6p ctia thuc phdm NNHC d6i v6i vin dé an
toan thuc phdm ctia ngudi tiéu dung gid vai tro
quan trong trong viéc danh gia thai do cua
ngudi tiéu dung déi véi thuc phadm NNHC. Su
cong nhan vé an toan thuc phdm d8i véi thuc
phdm NNHC thé hién thai d6 tich cuc cta ngudi
tiéu dung v6i sdn phdm nay (Ha Thi Phuong
Minh & Duong Trong Nhan, 2019; Teixeira &
cs., 2021). Cac phuong thtc canh tac htu co
huéng t6i ton trong yéu to sinh thai va tu nhién
trong viéc nudi dudng cdy trong va vat nudi. Do
d6, nhan thtc vé gia tri ham lugng tu nhién
trong thuc pham NNHC c6 § nghia quan trong
d61 v6i nguoi tiéu dung va quyét dinh t6i thai do
ctia ngudi tiéu dung d6i véi thuc pham NNHC.

Ham luong dinh duéng: nhu cau dinh dudng
trong cac biia d4n da gia ting yéu cau vé ham
luong dinh dudng khi tiéu dung thuc phim,
ciing nhu nhiing yéu cau khit khe hon d6i véi
thuc ph4m nhdm thda mén ca tdm 1y lo ngai vé
nhiing nguy hai ctia thuc phdm ddi véi stic khoe
trong kinh nghiém tiéu dung truée day (Igbal &
cs., 2021). Thuc phdm NNHC duge xem la tot

cho stic khde hon so v6i thuc phidm théng
thuong, do d6, nhiing khach hang c6 nhan thiic
cao vé van dé stic khoe sé& c6 xu huéng ua thich
thuc pham NNHC hon (Michaelidou & Hassan,
2008; Hoang Thi Bao Thoa & cs., 2019). Thuc
phdm NNHC cung cdp ham lugng protein,
khoang chat, chat kho va lipid cao hon so véi
thuc phdm canh tic theo phuong thic truyén
thong (Denis, 2010).

Phiic Igi sinh thai: Quy trinh sian xuét thuc
phdm NNHC can dap tng cic quy chudn vé
giam thiéu anh hudng ctia san xudt néng nghiép
t61 moi trudng. Nguoi tiéu dung c6é y thic lién
quan t6i phic 1gi sinh thai cia TPNNHC c6 xu
huéng sé chap nhan thuc phdm NNHC cao hon
(Kusumaningsih & cs., 2019), nguoi tiéu duang
quan tadm tdi phuc 1¢1 cho dong vat cling sé uu
tién tiéu dung thuc phdm NNHC hon so véi
thuc phdm théng thuong (Ueasangkomsate &
Santiteerakul, 2016; Nguyén Thi Thiy Dat &
cs., 2021). Phuong thtc canh tac ton trong va
bao vé dong vat ciing 1a yéu t6 nhan dao dugc
long ghép trong qua trinh san xuit nong nghiép
htiu co.
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Ly luan vé hanh vi tiéu dang thwe phdm NNHC

Thuc tién v& hanh vi tiéu dung
thwe phdm NNHC tai Viét Nam

< N6i dung nghién ctru hanh vi tiéu dung thwe pham NNHC _ >

Thai do

Ham lwong tw nhién
Ham Iwong dinh dwéng
Phuc lgi sinh théi

Y dinh tiéu ding
Y dinh mua
S sén sang chi tra

Hanh vi mua Hanh vi sau mua
Khéi luong mua S hai long

Tén suét mua S&n sang chia sé va
Noi mua gioi thiéu

Str dung san phdm

khi mua

iy

iy

=

Céc yéu té anh hwéng

Théai d§ bdo vé moi trurong

Quan tam t6i stic khée va Idi séng lanh manh
Gia san pham

Céc yéu té anh hwéng

S tin tudng

S thuén tién

Céc yéu té thu nhap, trinh dé hoc vén...

< CAc yéu té anh hwong téi hanh vi tiéu dung thwee phdm NNHC S

Dé xuét chinh sach va giai phap hé trg phat trién tiéu dung thwe phadm NNHC tai Viét Nam

Hinh 1. Khung nghién ctu
hanh vi tiéu diung thuc pham ndng nghiép hitu co tai Viét Nam

(ii) Y dinh tiéu ding

Bang phuong phap khao sat, mot s6 nghién
ctiu ¢6 thé do ludng ¥ dinh tiéu dung thuc pham
NNHC théng qua § dinh mua (Wang & cs,,
2019; Kose & Kyrcova, 2021): To6i sé gidi thiéu
thuc pham NNHC; Téi sé tiéu thu nhiéu thuc
phdm NNHC hon.. Y dinh tiéu dung c¢6 thé thé
hién qua viéc ngudi tiéu dung san sang (Huynh
Pinh Lé Thu & cs., 2020).

Su sén sang chi tra cho thuc phdm NNHC
cling 12 yéu t6 do luong y dinh tiéu dung
(Talwar & cs., 2021). Khi d6, viéc danh gia kha
ning san sang chi trd dugc théng qua viéc
nghién c@u lidu nguoi tiéu dung c6 dung sin
sang chdp nhan miic giad cao hon? Ngusi tiéu
dung san sang ch&p nhan chi trad nhiéu hon cho
thuc phadm NNHC? (Le Thanh Ha & cs., 2020).

(iii) Hanh vi mua

Nghién cttu hanh vi mua thuc phdm NNHC
1a quéa trinh danh gia mot cach téng thé vé cac
van dé vé Khéi lugng mua, Tan sudt mua, Noi

mua va St dung san phidm khi mua
(Molla-Bauza & cs., 2005; Le Thanh Ha & cs.,
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2022). Hanh vi mua thuc phdm NNHC ciing c6
thé cu thé héa bing muc dich mua cho ngudi
than, biéu tang hay mua cho chinh ban than st
dung.. C6 mot khoang cach gitia y dinh tiéu dung
va hanh vi mua thuc pham NNHC c6 thé xuét
phat ti nhiing rao can vé “lo ngai tai chinh” va
thuc phdm NNHC chua xiing dang v6i mtc gia;
hodc cac van dé vé su sn c6 cla san pham.

Viéc nghién cttu hanh vi mua hang c6 y nghia
quan trong trong viéc xac dinh dic diém hanh vi
mua dé thiét k& cac chién luge khuyén khich tiéu
dung phu hgp. Cé bén nhém hanh vi mua hang
chu yéu bao gébm (Nguyén Thi Thiy Dat & cs.,
2021): Mua hang theo théi quen: Xu huéng mua
hang trung thanh véi cac dong san phdm, nhan
hiéu duy nhat va ngai thay d6i théi quen mua
hang cting nhu nhan hiéu san phdm; Mua hang
phtic tap: Ngudi tiéu dung ludn tinh toan, can doi
va so sanh nhiéu loai san pham, nhiéu thuong
hiéu véi nhau truéc khi dua ra quyét dinh mua;
Mua hang khong dong nhat: Qua trinh mua hang
dién ra nhanh chéng va don gian, it thu thap
thong tin, danh gia va lua chon va dé dang cam
thay that vong sau mua; Mua hang da dang:



Hanh vi mua huéng téi viéc thii nghiém nhiing
trai nghiém méi, nhiing san phadm mdi.

(iv) Hanh vi sau mua

Né&u ngudi tiéu dung cam thay khong hai
long hoic that vong vé thuc phadm NNHC, ho sé
¢6 xu huéng khong tiép tuc mua san phidm d6
(Ismael & Ploeger, 2020). Véi su phat trién cta
khoa hoc cong nghé hién nay, sau khi st dung
san phim, ngudi tiéu dung cé thé chia sé kinh
nghiém va y kién ctia ho v6i san phadm hiiu co.
Ho c6 thé viét danh gia trén cac trang web, thao
luan trén mang xa hoi ho#c chia sé véi ban bé
va gia dinh. Nhiing chia sé nay c6 thé anh
hudng dén quyét dinh mua sim ctia ngudi khac
va tao ra su tham khao trong cong déng.

T nhiing thdo luan vé 1y luan vé hanh vi
tiéu dung thuc pham NNHC trén, nghién ctu dé
xuit khung phan tich nghién cttu hanh vi tiéu
diung thuc phdm NNHC gén véi nhiing dic
trung cua thuc phdm NNHC va hanh vi tiéu
dung thuc phdm NNHC nhu hinh 1.

Nghién ctu vé hanh vi tiéu dung thuc phdm
NNHC sé& bao gdbm nhiing noi dung nghién ciu vé
thai do tiéu dung, y dinh tiéu dung, hanh vi mua
va hanh vi sau mua. Cac yéu t6 anh hudng téi
hanh vi tiéu dung sé dugc nghién ctu: thai do
bdo vé méi trudng, quan tam tdéi stc khoe va 161
séng lanh manh, gia san pham, su tin tudng, su
thuan tién, cac yéu t6 thu nhap, trinh dé hoc van
téi cAc van dé vé hanh vi tiéu dung tu thai do
tiéu dung t61 hanh vi sau mua. Nghién cttu hanh
vi tiéu dung thuc phadm NNHC sé 1a mot nghién
ctiu téng thé, cung cdp co s6 khoa hoc nhim dé
xudt chinh sach va giai phap hé trg, thdic day
tiéu dung thu phadm NNHC tai Viét Nam.

4. YEU TO ANH HUONG TOI NHU CAU
TIEU DUNG THUC PHAM NONG NGHIEP
HUU CcO

Qua trinh tiéu dung chiu anh hudng bdi cac
yéu t6 kich thich tiéu dung va cac yéu té kim
ham tiéu dung. Nhiéu nghién ctu trude day cho
thay rang, mic du thai d§ cla ngudi tiéu dung
d6i véi thuc phdm hiu co theo xu huéng tich
cuc, tuy nhién, viéc quyét dinh mua thuc pham
NNHC lai ¢6 nhiéu han ché& do anh hudng cua
cac yéu t6 vé moi trudng, gia ca, su thuan tién..
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(Nguyén Hoang Viét & cs., 2019). Mot s6 yéu to
c6 tac dong dang ké tdi nhu cdu tiéu dung thuc
phdm NNHC bao gom:

Thai dé bao vé méi truong: Ngudi tiéu dung
c6 y thiic bao vé moi trudng sé c6 xu huéng sin
sang tiéu dung thuc phdm NNHC nhim dat
duge muc tiéu kép 1a tiéu diung sdn phdm sach
va bdo vé méi truong (Nguyén Ngoc Mai &
Nguyén Thanh Phong, 2020; Teixeira & cs.,
2021). Hau hét nguoi tiéu dung dude hoéi déu ua
thich thuc phdm NNHC dua trén tién dé su
chap nhan mot cach tich cuc d6i véi phuong
thiic canh tac bao vé méi trudng caa thuc pham
NNHC (Phan Thanh Hung, 2019; Teixeira &
cs., 2021).

Quan tim téi stic khée va 161 séng lanh
manh: M6i quan tdm vé stic khoe c6 anh hudng
dén thai do tiéu dung (Talwar & cs., 2021) va
mutc d6 sin sang chi tra (Molla-Bauza & cs.,
2005). Do chat du thudc trit sdu va cac héa chit
doc hai trén thuc pham NNHC thdp hon nhiéu
so v6i thuc phdm théng thuong (Magkos & cs.,
2003; Lairon, 2010) nén sy quan tadm téi stc
khde va 161 séng lanh manh sé 14 yéu td thic
ddy cho hanh vi tiéu dung thuc phdm NNHC.

Gi4 san phdm: Nghién ctu truée day chi ra
rdng gid cao (rdo can gia tri) cta thuc pham
NNHC 14 mét su kim ham dang ké c¢6 thé lam
giam gia tri cdm nhan cta ngudi tiéu dung cé
duge tit viée tiéu thu thuc phdm NNHC
(Kushwah & cs., 2019). Gi4 cao hon va nghi ngo
vé tinh x4c thuc cta chiing nhan hiiu co dudge coi
14 yéu t6 kim ham chinh d8i vé6i hanh vi mua
hang clia ngusi tiéu dung thuc phdm NNHC
(Zheng & cs., 2021). Tai Viét Nam, su nhay cam
vé gia cd dugc xem nhu mot kim ham trong viéc
nang cao y dinh tiéu dung thuc phdm NNHC
(Nguyén Thao Nguyén & Lé Thi Trang, 2020;
Viet Nguyen Hoang & cs., 2021). Gia ca thuc
phdm NNHC ¢ Viét Nam thudng cao hon rat
nhiéu so v6i thuc phdm théng thusng do quy
trinh san xudt nghiém ngit va phai dudc cac co
quan dudc cdp phép chiing nhan dat tiéu chudn
hitu co. Cac san phdm rau ci qua hiiu cd theo
TCVN, PGS Viét Nam cé gia cao gip 3-4 14n so
v6i cac loai rau ci qua thong thuong. Day 1a yéu
t6 c6 tac dong rat 16n téi s6 lugng tidu dung thuc
phdm NNHC tai Viét Nam.
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Bang 2. Gia ban mot s6 loai rau ci qua
dugc chiing nhan néng nghiép hitu ca (DVT: Dong/kg)

San pham Bac T6m_/£3iggreen Rau hiru co dai ngan Organica
PGS Viét Nam (USDA, EU, JAS) (USDA, EU)
Ca rét 50.000 10.000 80.000
Dwa chudt 43.000 80.000 65.000
Cai bo xoi 37.000 90.000 125.000

Nguén: Coéng ty TNHH San xuit Thuong mai Dich vu Huong dat (2023).

Bang 3. Gia ban mdt s loai trai cay
dugc chitng nhan néng nghiép hitu ca (DVT: Dong/kg)

San pham Chirng nhan Gia ban Ctra hang
Cam sanh hiru co 5 Hang USDA, EU 65.000 Néng trai xanh
Dwa hau hiru co Qué Lam TCVN 58.000  Minh Phuong Fruit
Thanh Long tim htru co Qué Lam TCVN 85.000 Kata Food
Dwa Ié hiru co PGS PGS Viét Nam 59.000 Biggreen

Nguén: Cong ty TNHH San xuat Thuong mai Dich vu Huong dat (2023).

Bang 4. S6 lugng ctta hang ban thuc pham NNHC cta PGS Viét Nam

Ctra hang/Siéu thi Ha Noi Ha Tinh Hwng Yén Lao Cai
Ctra hang 12 1 1 1
Siéu thi 3 0 0 0

Nguoén: Van phong PGS Viét Nam (2022).

Su tin tudng: Ngudi tiéu dung cé thé thiéu
tin tudng vao tinh xac thuc cta cic san pham
thuc phd&m NNHC c6 sdn va nhan thiy rai ro
dang ké khi mua va st dung cac san pham dé6
(Tandon & cs., 2021). Van dé tai Viét Nam la
thuc phadm NNHC con kha méi mé, nén su tin
tuéng chua cao, ngay ca khéi nghé nghiép y té&
ciing chua that su hiéu biét va nhan thic ding
vé thuc phdm NNHC (Ngé Minh Hai & Vi
Quynh Hoa, 2016). Nhiing lo ngai c¢6 thé kim
ham viéc tiéu diung thuc phadm NNHC (Tandon
& cs., 2020), d6 c6 thé 1a nhiing lo ngai vé chat
lugng, vé dia diém ban vé théng tin san pham sé
trd thanh sy kim ham d61 véi hoat dong tiéu thu
(Nguyen Tai Vuong & cs., 2023).

Su thuin tién: Mot kim hdm 16n khac ma
ngudi tiéu ding cam nhan lién quan dén sy thiéu
tién 1gi va khé kh#n trong viéc tim kiém thuc
pham NNHC, lugng thuc phdm NNHC c6 sén tai
ctia hang con han ché (Ha Thi Phuong Minh &
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Duong Trong Nhan, 2019; Vi Kim Hanh, 2022).
Viéc tiép can thuc phdm NNHC tai Viét Nam con
nhiéu khé khan. P6i v6i cac thuc pham NNHC,
san pham chu luc 1a rau ¢t qua hitu cd PGS chua
yé&u 4 thi truong Ha Noi, cac thi trudng khac con
rat roi rac va han ché. Hé thong phan phoi cua
PGS Viét Nam chu yéu théng qua chudi ctia
hang ban thuc phdm sach nhu Bac Tém,
Biggreen, Leaf Organic, Ecomart.. Mot s6 co sé
kinh doanh méi bit ddu dau tu vao khau ban
hang trén website, tuy nhién viéc thuc hién con
gép rat nhiéu khé khén.

Nhu dé cap trong kénh phan phoi thuc
phdm NNHC thudng duge cung cdp trong chudi
ctia hang chuyén biét va céc siéu thi, trong khi
d6 ngudi dan Viét Nam thuong quen thudc véi
viéc mua thuc phém tai cac cho truyén théng, do
d6 ho c6 thé khong biét hoic khong thuan tién
dé mua thuc phdm NNHC tai cac ctia hang
chuyén biét hoac siéu thi (Pham & cs., 2020).



Ciac yéu t6 khac: Trong nhiéu nghién ciu
trude day, da chiing minh cac dic trung cta céc
nhan 4nh hudng téi tiéu dung phdm NNHC:
(1) Pac trung vé nhan khéu hoc nhu thu nhap,
trinh d6 hoc vAn, kha nang tiép can
(Ueasangkomsate & Santiteerakul, 2016; Doan
Huong Anh Nguyen, 2021; Teixeira & cs., 2021);
(2) D4c trung vé kinh t& xa hoi nhu phong tuc,
tap quan tiéu dung (Kranjac & cs., 2017; Doan
Huy Quang, 2021).

5. KET LUAN

Téng quan cac vin dé 1y luan va thuc tién vé
hanh vi tiéu diung thuc phadm NNHC, ¢6 thé rit
ra mot dinh nghia cu thé mang tinh nhéan dién
d8i véi thuec phdm NNHC 1a hét stic can thiét dé
lam 16 quan diém vé thuc phadm NNHC. Céc yé&u
t6 anh hudng t6i tiéu dung thuc phadm NNHC c6
thé ké dén sy chap nhan vé chat lugng, thai do
bao vé moéi truong, quan tam téi stc khée va 161
séng lanh manh, gia san pham, su tin tudng, su
thuan tién, rdo can va rui ro cung vdi cac yéu té
dac trung vé nhan khau hoc nhu thu nhéap, trinh
do6 hoc van va kha nang tiép can. Trong bdi canh
kinh té&, x4 hoi va théi quen tiéu dung ctia ngudi
Viét Nam, viéc nghién cttu hanh vi tiéu dung
thuc phadm NNHC can chu trong t6i vin dé vian
héa va théi quen tiéu dung cua ngudi Viét Nam
trong su 16ng ghép véi tac dong caa cac yéu to vé
chinh sach tiéu dung ciia Nha nuéde. Viéec nghién
ctiu nhu cau tiéu dung thuc phdm NNHC va cac
yéu t6 anh hudng t6i nhu cau tiéu dung thuc
phdm NNHC can phai dude ap dung trong cac
nghién ctu thuc nghiém dé tim ra nhiing vuéng
méc va thao g cac rao can trong tiéu dung thuc
pham NNHC.
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