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TOM TAT

Nghién ctu ndy nhdm phan tich nhitng yéu t6 anh hwéng dén y dinh cla ngudi tiéu dung vé viéc mua san
phdm sen Hué. Phuwong phap phan tich mé hinh hdi quy tuyén tinh trén phdn mém Smartpls dwoc ap dung théng
qua s6 liéu khao sat trén 250 ngwoi tiéu dung trong va ngoai tinh Thiva Thién Hué. Két qua nghién ctru cho thay, sen
Hué 1a s&n pham c6 tiém n&ng canh tranh khi hon 50% nguwei tiéu dung hiéu biét vé gia tri sdn pham va danh gia loi
thé cia san phdm sen Hué so v&i sen tir cac dia phwong khac. Béng thoi két qua nghién ciru cho thay rang, thai do
clia ngudi tiéu dung va nhan thire kiém soat hanh vi clia ngudi tiéu diung anh hwéng dén y dinh mua san phdm sen
Hué. Mac du chuan muc chl quan cla nguwoi tiéu dung khdng anh hwéng truc tiép dén y dinh thwe hién hanh vi mua
san pham sen Hué, yéu t6 nay tac dong tich cwc dén thai do va chudn muc chd quan cta ngudi tiéu ding. Tw
nhitng két qua trén, nghién ctvu dua ra kién nghi dé thic day hanh vi clia ngwi tiéu ding thdng qua truyén théng dé
nang cao hiéu biét clia ngwdi tiéu dung vé san pham.

T khoéa: Hanh vi ngudi tiéu dung, lgi thé canh tranh, Iy thuyét hanh vi dw dinh, mé hinh cu trdc tuyén tinh,
sen Hué.

Analysis of Factors Affecting Consumer Behavior of using Hue Lotus Products

ABSTRACT

This study is to analyze factors affecting customers' purchase intention for the Hue lotus (Nelumbo nucifera)
products. The structural equation model analysis on Smartpls was applied on data collected from 250 consumers.
The result indicated that the Hue lotus products had a competitive advantage when more than 50% of surveyed
consumers understoodd the value of the products and had a high ranking of this product compared to lotus of other
regions. The findings showed that consumers attitude and perceived control behavior positively affected the
purchasing intention for Hue lotus products, meanwhile there was no significant relationship between subjective norm
and purchase intention. However, subjective norms had a positive relationship with attitude and perceived control
behavior, which supports to perform the purchase intention of consumers for Hue lotus products. The study provides
the implication to improve Hue lotus consumption through marketing campaigns to increase knowledge of consumers
about Hue lotus products.

Keywords: Nelumbo nucifera, consumer behavior, competitive advatange.

binh quan hang nam khoang 30,4 triéu dong/ha

1. DAT VAN DE (Cao Thanh T¢ & Duong Ngoc Thanh, 2019). Dé

Trong sen va san xudt kinh doanh cac san  dap tng nhu ciu cia ngudi tiéu ding, cac ho
pham tit sen khéng chi 1a hoat dong mang ban  trong sen va cd sG san xuét san pham ti ciy sen
séc cta van hoéa Viét Nam, dong thdi tao nguén  da da dang héa san phdm nhim nang cao gia tri

thu nhap dang ké cho cac nong hd, v6i thu nhap va 1¢i nhuan ti hoat dong san xuit kinh doanh
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nay. San pham ti cAy sen dude da dang héa bao
gdm cac loai tra sen, bot sen, sen khd, miit sen
va mot s6 san phdm khac (Nguyén Thi Quynh
Trang & Nguyén Thi Mai, 2021; Nguyén Thi
Linh Tuyén & cs., 2021). Tuy nhién, van dé cac
ho tréng sen va co sd san xuit sen dang d6i mét
hién nay la gia ban san phdm thép, thi trudng
tiéu thu khoéng 6n dinh din dén lgi nhuan thu
dudc thap va cac nong ho dang c6 xu huéng thay
thé sen bang mot loai cdy tréng khac (Cao
Thanh T6 & Duong Ngoc Thanh, 2019; Nguyén
Vian Chung, 2022; Nguyen Van Chung & cs.,
2023). Trong khi d6, cac nghién ctiu vé thi
trudng san phdm sen trudc day chua yéu chi tap
trung vao viéc phan tich gia tri san phdm qua
cac tac nhan khac nhau. Cu thé, nghién ciiu caa
Cao Thanh T¢ & Duong Ngoc Thanh (2019) chi
trong tam két xac dinh yéu t6 anh hudéng dén
cai tao ning suat va hiéu qua trong sen trén dia
ban huyén Thap Mudi. Tuong tu cac nghién ctiu
cua Nguyén Vin Chung & cs. (2023) va Nguyen
Duc Kien & cs. (2024) trong tdm vao viéc xac
dinh céc yéu t6 anh hudng dén lién két gitia cac
noéng ho trong sen va cac tac nhan trong chudi
nhidm néng cao gia tri san phdm. Do vay, tinh
méi trong nghién cttu nay 1a xac dinh nhiing yéu
t6 anh hudng dén hanh vi mua san phidm sen
cta nguoi tiéu dung 1a van dé cap thist dé dua
ra nhiing khuyén nghi cho hd tréng sen va cac
cd s6 san xudt sen c6 nhiing cai tién nham ting
kha ning tiéu thu san pham.

Trong va ché bién cac san phdm ti ciy sen
nhu 12 mot giai phéap trién kinh t& va cai thién
sinh k& ctia nong ho tai tinh Thita Thién Hué.
Trong thoi gian 6 niam t& ndm 2017, dién tich
trong sen da tang tu 327,9ha dén 663ha vao
nam 2023. Cac san phdm da dugec da dang tu
hat sen nhu tra sen, mit sen, hat sen kho da
dudc phéat trién va thuong mai héa. Tuy nhién,
van dé cac ho trong sen néi riéng va nganh san
xuédt sen néi chung dang phai d6i mit 1a san
phdm cht yéu tiéu thu néi tinh, trong khi d6
lugng tiéu thu bén ngoai tinh con han ché. Diéu
nay anh hudng dén su phét trién kinh t& caa dia
phuong va ngudn thu nhap cia cac ho trong sen.
Trong khi d6, van chua c6 mot nghién citu chinh
thiic nao hanh vi cia ngudi tiéu dung d6i véi

san phdm sen nhim x4c dinh nhiing giai phap
ciing nhu can thiép can thiét dé thac ddy viéc
tiéu thu san phdm nay.

Tu thuc tién d6, muc tiéu ctia nghién ctu
nay 1a phan tich nhiing yéu t6 danh huéng dén y
dinh ctia ngudi tiéu dung vé viéc mua san pham
sen Hué. Théng qua viéc ap dung ly thuyét
hanh vi du dinh (Theory of planned behavior -
TPB) bang viéc ap dung phuong phap phan tich
cdu trdic tuyén tinh (Structural equation
modelling - SEM), nghién ctiu nay chi ra anh
hudng cta thai d6, chuidn muc chi quan va
nhan thic kiém soat hanh vi anh hudng nhu thé
nao dén y dinh mua san phdm sen Hué cua
nguoci tiéu dung.

2. PHUONG PHAP NGHIEN CUU
2.1. Khung phan tich nghién cttu

Pé danh gia kha niang hodc hanh vi mua
san phdm sen Hué cta ngudi tiéu dung, nghién
ciu nay ap dung ly thuyét hanh vi du dinh da
dude Ajzen (1991) phéat trién va dude ap dung dé
danh gia hanh vi cia ngudi tiéu dung véi noéng
san hiiu co (Canova & cs., 2020; Photcharoen &
cs., 2020), ndong san xanh (Yadav & Pathak,
2016). Tai Viét Nam, 1y thuyét hanh vi du dinh
da duge ap dung dé phan tich cac yé&u t6 anh
hudng dén hanh vi clla ngudi tiéu dung thuc
phdm hiiu ¢ (Tran Nien Tuan & Tran Trung
Vinh, 2016), lua chon dich vu du lich xanh
(Pham Thi Td Uyén & Phan Hoang Long, 2020),
bao vé mdi truong (Nguyén Hitu Khéi, 2020) va
da dang sinh hoc.

Nghién ctiu nay cho ring, thai d6, chuidn
muc cht quan va nhan thic kiém soat hanh vi
cla ngudi tiéu dung véi san phdm sen 14 nhiing
thé hién ctia niém tin d8i v6i san pham. Diéu
nay da dudc chting minh trong nghién cGu cta
Nguyen To Tam & cs. (2023) va Giampietri &
cs. (2018) khi cac tac gid nay cho rang su tin
tudng vé san pham, thong thusng dua vao nhan
hiéu, uy tin va chat lugng san phim, l1a yéu to
quan trong thic ddy y dinh hanh vi mua sim
clia ngudi tiéu dung. Thuc té& cho thiy, sen Hué
12 san pham c6 tit lau doi va da dugde cong nhan
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nhan hiéu tap thé. Pay 1a co s6 dé tao dung 1ong
tin clia ngudi tiéu dung véi san pham. Déng thoi
nghién ctu méi day cua Nguyen Thi Phuong
Ngoc & Dang Huy Duc (2022) cho thay niém tin
d6i v6i san phdm anh hudng tich cuc dén thai
d6 d6i v6i sdn phdm va stic mua cla ngudi
tiéu dung.

Theo Ajzen (1991), thai d6i cua ngudi tidu
dung 12 thuéc do mtic d6 ch4p nhan hoic khong
chdp nhan hanh vi d6i véi viéc mua san phim.
Trong nghién céu vé hanh vi mua thyc phdm
htiu cd, Nguyen To Tam & cs. (2023) cho thay
rang khi ngudi tiéu dung cé thai do tich cuc d6i
v6i san phdm thi ¢ hdi ho mua san phdm cang
16n. Tuong tu, Giampietri & cs. (2018) cting cho
thay rang, thai do niém tin anh hudng tich cuc
dén y dinh mua cua ngudi tiéu dung trong chudi
thuc phdm. Tu nhiing 1y do trén, nghién ctu
nay dua ra gia thuyét rang:

H1: Thai d6 anh hudng dén y dinh hanh vi
mua san phadm sen Hué clia ngudi tiéu ding

HAau hét cac nghién cttu déu cho rang, c6 su
khong tuong quan gitta chuédn muc cht quan va
nhan thic kiém soat hanh vi (La Barbera &
Ajzen, 2020; 2021). C6 nghia 1&4 néu chuéin muc
chii quan cang 16n thi nhan thtc kiém soat
hanh vi cang nhd va déng thoi ciing cho thay
rang hai yéu t6 nay khong anh hudng déng thoi
dén § dinh mua san phidm cta ngudi tiéu ding.
Tuy nhién, trong nghién ciu nay, san phim sen

Thai do voi viéc
mua san pham sen Hué

Chuan muc chi quan
V@i viéc mua

> 2 A

san pham sen Hué

Nhan thirc
kiém soat hanh vi véi viéc
mua san pham sen Hué

Nguodn: Ajzen (1991).

Hué dudc xem nhu 14 loai thuc phdm chét luong
cao nhung ciing c¢6 tinh phé bién va phu hgp véi
kha ning chi tra cia ngudi tiéu dung. Do dé,
nghién ciiu nay gia dinh rang sé khong c6 su bat
hop 1y hodc khong déng nhédt gitta chudn muc
chtil quan va nhan thic kiém soat hanh vi véi
nhiing san phdm théng dung va gia tri khong
l6n (Rhodes & Courneya, 2005). Doéng thoi,
nghién céu gia thuyét ring, chudn muc chu
quan 14 co s& dé thic ddy y dinh mua san phdm
clia ngudi tiéu dung, dic biét 1a ngudi tiéu dung
chua biét nhiéu dén san phdm nhu trong trudng
hop véi sen Hué. Do d6 nghién cttu nay dua ra
gia thuyét ring:

H2: Chuén muc ch quan anh hudng dén y
dinh hanh vi mua san phdm sen Hué cia ngudi
tiéu dung

Nhan thiic kiém soat hanh vi duge xem nhu
la su dé dang hay khé khan trong ¥ dinh mua
san pham cua ngudi tiéu dung. Cac nghién ctu
ciia Alavion & cs. (2017) va Ajzen (2015) ciing
chi ra rang, khi ngudi tiéu dung dé tiép can dén
viéc mua sim san phdm, ciing nhu nhan duge
su ung ho cta cac tic nhan khic nhu ngudi
than, ban bé va déng nghiép thi viéc hinh thanh
¥ dinh mua san phdm va thuc hién hanh vi mua
san phidm cang 16n. Do dé, nghién ctu nay dua
ra gia thuyét rang:

H3: Nhan thtc kiém soat hanh vi anh
huéng dén y dinh hanh vi mua san phidm sen
Hué ctia ngudi tidu dung.

Y dinh mua
san phdm sen Hué

Hinh 1. Ap dung 1y thuyé&t hanh vi du dinh
trong phan tich hanh vi mua san phidm Sen ctia ngudi tiéu dung
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2.2. P&i tugng va khach thé nghién cttu

Déi tuong nghién ctu la ¥ dinh mua san
pham hat sen (goi 1a san phidm sen) va cac yéu
t6 anh hudng bao gém thai do, chudn muc chta
quan va nhan thitc kiém soat hanh vi clia ngusi
tiéu ding d6i véi san phdm sen. Trong khi d6
khach thé nghién ctiu 1a nhiing ngudi tiéu diung
ho#c nhiing khach hang tiém nang déi véi viée
tiéu dung san pham sen.

2.3. Chon mau nghién cttu

MAu nghién cu 13 nhiing ngudi tiéu dung
hién tai va tiém nang ctia san phim sen Hué.
Trong thang 6 nam 2023, ij ban Nhan din
tinh Thita Thién Hué da t6 chitic ngay héi “Sen
t6 sic Hué” dé trung bay, gidi thiéu cac san
phdm duge lam ti cAy sen két hgp véi cac hoat
dong vin hoa nghé thuat dé thu hat du khach
va ngudi tiéu dung. Nghién c@iu nay da két hgp
v6i su kién trén dé phong van nhiing ngusi tiéu
diung dén tham quan. Theo udc tinh ctua ban t&
chitc, du kién sé c6 khoang 2.000 ngudi tham gia
su kién trén trong d6 uéc tinh c6 khoang 20%
ngudi chua tiing st dung san pham sen. Cén cit
theo nhiing thong tin trén, nghién ctu nay ap
dung céng thiic tinh ¢ mau cta Kothari (2024)
nhu sau:

Z*x p(1-p)

62

1,96%x 0,2(1 - 0,2)
= =245,9
0,05

Trong d6, n 1a ¢d mau mong mudn, Z la gia
tri @6 léch chudn & d6 tin cay 95% (Z = 1,96) va
p 1a ty 1& uéc ludng (20%) ngudi chua ting su
dung san phidm sen trong téng s6 khach tham
quan cac gian hang trung bay trong 1& hoi “Sen
t6 sic Hué”. Nhu vay, c6 miu can diéu tra la
245,9 ho. Tuy nhién dé ddm bao 6 mau cin c6
nhim dua vao phan tich, nghién ctu nay da tién
hanh khao sat 250 ho.

Nim mudi gian hang ciua 5 dia phuong cé
truyén thong san xudt cac san phiam tit hat sen
bao goém: huyén Phong Dién, huyén Quang
Dién, thi x4 Huong Thuy, thi x4 Huong Tra va

thanh phd Hué da tham gia ngay hoi “Sen t6 séc
Hué&”. P& dam bao tinh dai dién, nghién ctu nay
da lua chon mdi huyén 02 gian hang dé tién
hanh thu thap théng tin, s6 phiéu tuong tng
mbi gian hang 1a 25 phiéu. V6i mdi phiéu phong
van déu c6 ghi day dua théng tin va anh chup cua
ngudi phéng van dé tranh trang lap. Ngoai ra,
do muc tiéu cua nghién ciiu niy xem xét anh
hudng dén y dinh mua san phdm sen Hué cua
nguodi tiéu dung, nén mot trong nhiing chi tiéu
dudge 4ap dung trong viéc lua chon nguci
tiéu dung tham gia phéng v4n 12 chua titng mua
san pham.

2.4. Thu thap s6 liéu

Thu thap s6 liéu tht cip: Dé hiéu ré téng
thé hoat dong trong va tiéu thu sen trén dia ban
tinh Thua Thién Hué, nghién ctu da st dung
cac sb liéu lién quan dén dién tich, ning suat,
san luong va khéi lugng tiéu thu trong khoang
thoi gian ti ndm 2017 d&n nay. Cac s6 liéu trén
duge thu thap tai S8 Nong nghiép va Phéat trién
Néng thon tinh Thita Thién Hué, Chi cuc Trong
trot va Bao vé Thuc vat tinh Thiia Thién Hué,
Sé Cong thuong tinh Thua Thién Hué, phong
Néng nghiép va Phat trién Nong thon cia céc
huyén trén dia ban tinh.

Phéng van ngudi tiéu dung duge thuc hién
thong qua phiéu khao sat. Trong d6, thang do
likert dudc st dung trong bang cau héi dé xac
dinh thai do, chuéin chi quan, nhan thutc kiém
soat hanh vi va ¥ dinh tiéu diung san phdm sen.
MGéi nguoi tiéu dung tham gia khao sat dugc yéu
cau lya chon cau tra 16i theo cac mtic d§ “hoan
toan dong y”, “dong ¥”, “trung lap”, “khéng dong
¥’ va “hoan toan khéng déng ¥~ cho mdi nhan
dinh lién quan dén thai d6, chudn chu quan,
nhan thic kiém soat hanh vi va y dinh tiéu
dung san pham.

2.5. Phan tich sé liéu

Pé xac dinh cac yéu t& bao gdbm quan diém,
chudn muc chi quan va nhan thtc kiém soat
hanh vi anh hudng dén y dinh mua san phim
sen, nghién ctiu nay da st dung mé hinh ciu
tric tuyén tinh (Structural equation modelling -
SEM) trén phan mém SmartPLS. Theo Henseler

1631



Phan tich yéu t6 anh hwéng dén hanh vi st dung san pham sen hué ctia ngudi tiéu dung

& Chin (2010), viéc phéin tich theo SEM dudgc tang tir 372,9ha nam 2017 d&n 633ha nam 2023.
tién hanh thong qua hai buéc. PAu tién mé hinh  Viéc ting dién tich trong sen da lam tang khoi
do luong dugdc danh gia cac chi tidu lién quan dén lugng san phdm Sen tit 671,2 tdn/nam vao thoi
do tin cay (reliability), d6 hoi tu (convergent diém nam 2017 lén 1.160 tdn/nim vao nam
validility) va d6 phan biét (disciminant validity). 2023 (Hinh 2). Tuy nhién vén dé kh6 khan hién
Sau 6, dé kiém dinh mo hinh, nghién cttu nay  nay la phin 16n sdn phdm dugdc tiéu thu trong
ap dung cac chi s6 SRMR phan anh su khéac bigt  tinh, trong khi d6 lugng tiéu thu ra ngoai tinh
gifta phin s§ liéu thuc t6 va phin mé hinh dy  rdt nhé. Didu nay din dén gia tri san pham
doan, hé s8 phong dai phuong sai (VIF), hé s6 xac  th&p va anh hudng 16n dén thu nhap cta cac hd
dinh R? va hé s6 tac dong 2. trong sen.

- ) . ) 3.2. Piac diém ctia ngudi tiéu dung tham gia
3. KET QUA NGHIEN CUU khio sat

3.1. Tinh hinh san xuat va tiéu thu sen tai Nghién ctiu nay lua chon ty 16 ngudi tham gia

tinh Thita Thién Hué tra 16i 14 phu nii 16n hon nam giéi nguyén nhan 1a

Tinh Thita Thién Hué la noi c6 diéu kién @8~ do phu ni thudng hay mua va st dung cac san
phat trién hoat dong tréng sen véi hé thong pham sen cho biia #n gia dinh ciing nhu lam qua
song, sudi dai 1.055km va kinh nghiém tréng  bi€u, tang. Phan 16n nhiing ngusi tham gia phong
sen ctia ngudi dan tit 14u ddi nay. Chinh vi vay,  VvAn déu tir do tudi 25-35 va 35-45 véi ty 1é 1an lugt
tréng sen dudc xem nhu 14 hoat dong phat trién la 26% va 35%. Nguoi phong van & cac do tudi
kinh t€, tao thu nhap va én dinh doi séng cho khéc chiém ty 1é it hon tit 14% dén 25%. Trong s
ngudi dan. Véi thuc t6 d6, Uy ban Nhan dan  nhiing ngudi tham gia phong van c6 khoang 58%
tinh Thita Thién Hué da ban hanh k& hoach s§ 12 nguoi trong tinh, phan con lai 1a du khach dén
65/KH-UBND phéat trién tréng sen giai doan tit cac dia phuong khac. Khoang 32% s6 ngusi
2021-2025 trong dé trong tdm vao cac giai phap  tham gia phéng vén chu yéu lam noi trg, 23% la
ky thuat, giéng; t6 chitic san xuét; khuyén néng;  can bd vién chic. Hon 50% s6 ngudi tham gia
thi truong tiéu thy; va chinh sach. Theo d6, dién phong van c6 mic thu nhap binh quan méi thang
tich sen trén dia ban tinh Thtta Thién Hué& da  tur 5 triéu dong dén 10 triéu ddng.
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Bang 1. Diac diém
cua ngudi tiéu dung tham gia khao sat (nam 2023)

Sé lwong (N = 250) Ty & (%)

Gioi tinh
Nam 70 28
N 180 72
Khac
Tubi
<25 35 14
25-35 65 26
35-45 88 35
> 45 63 25
Dia diém sinh séng
Trong tinh 145 58
Ngoai tinh/ khach du lich 105 42
Nghé nghiép
Sinh vién 20 8
Néi tro 80 32
Can b6 vién chie 58 23
Cong nhan 40 16
Lao dong tw do 25 10
Kinh doanh buén ban 13 5
Khac 15 6
Thu nhap binh quan binh quan/thang (1.000 déng/thang)
< 5.000 28 11
5.000-00.000 143 57
>10.000 80 32

=——Sen Hué = Sen céc dia phirong khéc

B ngg't:. béo, bii cao

Bao bi san pham dep,
hién dai

Hinh dang hat trén,
déu

Gid ban san pham
thap

Khé nang bao guan
lau

D& tidp cé&n cée co si/
cira hang phan phoi

Hinh 3. Danh gia tinh canh tranh
ctia san phdm Sen Hué véi san pham sen tit cac dia phuwong khac (nam 2023)
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3.3. Panh gia tinh canh tranh cta san
phiam Sen Hué&

Pé xac dinh nhiing danh gia cta ngudi tiéu
ding vé san phdm sen Hué, nghién ctiu nay st
dung hai nhém chi tiéu lién quan dén hiéu biét
clia ngudi tiéu dung vé san phadm sen Hué va
danh gia cdm quan cua ngudi tiéu dung d6i véi
san phdm sen Hu€ va cac san phim sen tit
nhiing dia phuong khac (Evans, 2002). D61 véi
nhém chi tiéu lién quan dén hiéu biét cta ngudi
tiéu diung d6i véi san phdm sen Hué, két qua
nghién ctiu cho th4y, hon 84% ngudi tiéu dung da
tiing st dung san phadm sen Hué&. Tuy nhién, ho
khéng truc ti€p mua sdn phdm ma dudc ngudi
than, ban bé cho ting. Bén canh d6, hon 50%
ngudi tiéu dung biét rat ro dia diém cung cdp san
pham sen Hué va nhiing dic diém 1gi thé cta san
pham sen Hué so véi céc loai sen khac (Hinh 3).

Kha ning canh tranh ctia san phdm sen
Hué& duge danh gia dua trén cac tiéu chi lién
quan dén chit lugng, hinh thiic, gia ban san
phdm va kha niang phan phéi ctia san phim.
Diéu nay lam can ct cho cac ho tréng sen va co
s6 san xuét kinh doanh san phdm sen c6 nhiing
ké& hoach va chién luge phu hgp dé nang cao kha
niang canh tranh cta sdn phidm sen trén thi
truong. Két qua nghién ctu cho théy, san pham
sen Hué ¢6 hai 1gi thé so véi cac san phdm sen
ti nhiing dia phuong khac 1a dé ngot, béo, bui
cao va kha ning bdo quan dudc 1au hon véi mitc
diém danh gia binh quan la 4,8 diém va 3,8
diém. Trong khi d6, diém danh gid cho sin
phdm sen tit cac dia phuong khac véi hai tiéu
chi nay chi dat 3,6 diém va 3,2 diém. Tuy nhién,
san phadm sen Hué ciing c¢6 nhiing bat 1oi so véi
cac san phadm sen ti nhiing dia phuong khéac.
Cu thé, theo danh gia clia nhiing ngusi tham gia
khao sat, cAc cd s6 san xudt sen Hué chua quan
tAm dén viéc dau tu bao bi nhdm dam bao tinh
hién dai va than thién méi trudng so véi cic co
s6 san xuat sen ti nhiing dia phuong khac. Bén
canh d6, ngudi tiéu diing con cho ring, hinh thai
ctua hat sen Hué& khong du d6 déng déu va dep
nhu hat sen tit cac dia phuong khac. Diéu nay
¢6 thé sé anh hudng dén y dinh clia ngudi tiéu
dung khi muén mua san pham lam qua dé biéu,
téng. Bén canh d6, két qua nghién cttu ciing cho
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thay, hién nay cac cd sé san xuat sen Hué chua
phat trién da dang cac kénh phan phéi, do d6
viéc ti€p can san phidm sen Hué€ & cac dia
phuong khac chua dap ting nhu cdu ctia ngudsi
tiéu dung. Pong thdi, theo y kién ctia ngudi tiéu
diing ciing cho ring, sen Hué c6 gia ban cao hon
cac san phdm sen cung loai. Pay 1a nhiing yéu
t6 han ché kha nang canh tranh ctia san pham
sen Hué trén thi trudng.

3.4. Phan tich cac yéu t6 anh huéng dén y
dinh mua san pham Sen ctia ngudi tiéu dung

3.4.1. D¢ tin cay cua cac bién do ludng anh
huéng dén y dinh mua san pham sen Hué
cia nguoi tiéu ding

Thang do cta cac bién trong md hinh phan
tich yéu t6 &nh hudéng dén ¥ dinh mua san pham
sen dudc ap dung ti cac nghién ctu lién quan
cua Kamalanon & cs. (2022), Paul & cs. (2016)
va Yadav & Pathak (2017) va dugdc diéu chinh
dé pht hgp véi béi canh tiéu diang sdn pham
sen. P& danh gia d6 tin cay caa cac bién do
luong, nghién ciu nay st dung céc chi tiéu lién
quan dén kiém dinh d6 nh4t quan néi tai, gia tri
hoi tu va gia tri phén biét (Hair & cs., 2016).
Trong d6, 0 nhit quan ndi tai dugec danh gia
bing hé s6 Cronbach’s Alpha va hé s6 tai ngoai
(outer loading). Két qua phan tich tai bang 2 cho
thay, hé s6 Cronbach’s Alpha cta cac bién do
luong déu 16n hon 0,7 do d6 khang dinh d6 nhat
quan cta cac bién do ludng trong mé hinh
(Hulland, 1999). Gia tri hoi tu dugc danh gia
bing hé s6 phuong sai trich trung binh (AVE).
Hé s6 AVE phai 16n hon hoac bang 0,5 sé khéng
dinh dugc gia tri hoi tu (Fornell, 1981). Két qua
cho thay gia tri AVE cta cac bién do luong déu tu
0,502 dén 0,747. Do dé két luan rang cac thang
do/cau tric nghién ctiu dat duge do gia tri hoi tu.

Dé x4c gia tri phan biét, cac nghién ctiu nay
ap dung tiéu chi ctua Fornell (1981), theo d6 cac
bién d6 ludong dat gid tri phan biét khi binh
phuong ctia phuong sai trich trung binh (AVE)
16n hon hé s6 tuong quan giiia cac bién. Két qua
tai bang 3 cho thay, binh phuong ctia AVE lan
lugt ti 0,708 dén 0,864 déu 16n hon hé sb tuong
quan giiia cac cip bién do ludng. T d6 két luan
rang, cac bién do ludng déu dat gia tri phan biét.
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Bang 2. Phan tich d0 tin ciy cta cac yé&u t6 do ludng

Hé sb tai ngoai Do tin cay Phwong sai trich

Céc yeu to do luong (outer loading) Cronbach's Alpha trung binh (AVE)

Thai d6 déi voi viéc tidu ding san pham sen Hué (AT) 0,897 0,747
Téi cdm théy tich cuc (t6t) khi mua cac san pham sen Hué 0,814
Tiéu dung san phdm sen Hué gitp cai thién strc khde cla toi 0,815
Tb6i cdm thay viéc mua cac san phdm sen Hué 13 hivu ich 0,761
Chuén muc chi quan véi viéc mua san pham sen Hué (SN) 0,896 0,730
Néy t6i muédn, tdi c6 thé mua cac san phdm sen Hué thay cho sén 0,793
pham sen khac
T6i nghi mua céac san phadm sen Hué |a viéc dé dang 0,830
Téi c6 th§ can nhac, kiém soat viéc mua cac sén phdm sen Hué rd 0,786
ngudn gbc
T6i cdm thay viéc mua cac san phdm sen Hué 13 ¢ y nghia 0,676
Nhan thirc kidm soat hanh vi véi viec mua san phdm sen Hué (PBC) 0,819 0,502
Nhirng ngu;(‘yi toi quen’biét khuyén khich va danh gia cao viéc str dung 0,590
cac san pham sen Hué
Gia dinh toi khuyén khich va danh gia cao viéc st dung cac san pham 0,577
sen Hué
Nhiéu ngw&i xung quanh tdi mua va st dung cac san pham sen Hué 0,654
Y dinh mua san pham sen Hué (PI) 0,908 0,649
Tbi dw dinh s& mua cac san pham sen Hué 0,706
Viéc mua cac san pham sen Hué gitip mang lai nhiéu lgi ich khac (an 0,798
toan thyc pham, bao vé méi trvong...)
Viéc mua cac san phdm sen Hué 1a dé dang 0,765
C6 nhiéu diém ban san pham sen Hué 0,798
Tbi da lén ké hoach mua cac san phdm sen Hué 0,788

Ghi chii: S6liéu tir phan tich bang phdn mén SmartPLS.

Bang 3. Phan tich tinh hop 1y phan biét ctia cac bién do luéng

AT SN PBC Pl
Thai do déi va&i viéc tiéu dung san pham sen Hué (AT) 0,864
Chuan muc chil quan véi viéc mua san pham sen Hué (SN) 0,249 0,854
Nhan thirc kiém soat hanh vi véi viéc mua san phdm sen Hué (PBC) 0,458 0,325 0,708
Y dinh mua san pham sen Hué (PI) 0,432 0,229 0,454 0,805

Ghi chi: Tuong quan gitia cic nhan t6 duge in thuong. Gia tri can bac hai cia AVE dugc in dam; S6'liéu
tir phan tich bing phan mén SmartPLS.

Bang 4. Phan tich tinh hgp ly phan biét ctia cac bién do luong

Céc bién do lvdng VIF R? f
Thai do dbi véi viéc tieu ding san phdm sen Hué (AT) 1,288 0,689 0,211
Chuén muc chl quan véi viéc mua san phdm sen Hué (SN) 1,623 0,152
Nhan thirc kidm soat hanh vi véi viec mua san phdm sen Hué (PBC) 1,843 0,318

Ghi chi: S6’liéu tir phan tich bing phan mém SmartPLS.
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Bang 5. Phan tich cac yéu to

anh huéng dén y dinh mua san phidm sen Hué&

Hé s6 (B) Giatri T Két luan cac gia thuyét
AT-PI 0,31 5,805 Khang dinh gia thuyét H1
SN-AT 0,27 5,676
SN-PBC 0,34 6,458
SN-PI 0,05 1,024 Bac b gia thuyét H2
PBC-PI 0,29 4,430 Khéng dinh gia thuyét H3

Ghi chu: S6'liu tir phan tich bing phan mém SmartPLS.

3.4.2. Yéu t6 4nh hudng dén y dinh mua san
pham sen Hué ciia nguoi tiéu ding

Tu két qua phan tich mé hinh céu tric
tuyén tinh cho thay chi s6 SRMR = 0,05 khing
dinh khong c6 su khac biét 16n giiia phan sb liéu
thuc t& va mo hinh du doan. Péng thoi két qua
kiém dinh tai bang 4 cho thdy, hé s6 phéng dai
phuong sai (VIF) ctia cac bién doc lap déu nhé
hon 3 nén m6 hinh nghién ctu khéng cé hién
tugng da cong tuyén xay ra. Hé s6 xac dinh R?
c6 gia tri 0,689, cho thdy 68,9% su thay d6i y
dinh mua san phdm sen dugc giai thich béi cac
bién doc lap trong mé hinh. D61 véi hé sb tac
dong f2, két qua tai bang 4 cho thay cac bién do
luong (1) thai d6 déi véi viée tiéu dung san
phdm sen Hué; (2) chudn muc chi quan véi viéc
mua san phdm sen Hué; (3) nhan thic kiém
soat hanh vi v6i viéc mua san phdm sen Hué
déu cé hé s6 16n hon 0,15 va nhé hon 0,35, cho
thay miic d6 gidi thich ctia cac bién nay dén bién
phu thudc 12 rat 16n.

Két qua phan tich bing mé hinh ciu tric
tuyén tinh SEM cho thay thai dd do6i véi viée
tiéu ding san phdm sen Hué& (AT), nhan thtc
kiém soat hanh vi véi viéc mua san phdm sen
Hué& (PBC) va ¥ dinh mua san phdm sen Hué
(PI) c6 anh hudng tich cuc dén ¥ dinh cta san
pham sen Hué& (Bang 4). Cu thé, néu tang 1 don
vi nhan thai d6 d6i véi viéc tiéu dung san phadm
sen Hué& (AT), nhan thic kiém soat hanh vi véi
viéc mua san phdm sen Hué& (PBC) thi kha niang
mua san phdm sen Hué& ctia ngudi tiéu ding
tang 14n lugt 12 0,31 va 0,29 don vi.

Trong khi d6, khong c6 su tuong quan cé y
nghia théng ké gitia chuidn muc chli quan véi
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viéc mua san pham sen Hué& (SN) va ¥ dinh mua
san phdm sen Hué& (PI). Thay vao d6, chudn muc
chtl quan vé6i viéc mua san phdm sen Hué (SN)
tac doéng tich cuc dén thai d6 dsi véi viéc tidu
diing san phadm sen Hué& (AT), nhan thtc kiém
soat hanh vi v6i viéc mua san phdm sen Hué
(PBC), tit d6 thic ddy y dinh mua san phdm sen
Hué ctia ngudi tiéu dung. Tu bang s6 liéu 4 cho
thdy, néu tang 1 don vi cta chudn muc chu
quan véi viéc mua san phdm sen Hué& (SN) thi
thai do doi véi viéc tiéu diung san phdm sen Hué
(AT) va nhan thtc kiém soat hanh vi véi viéc
mua san pham sen Hué€ (PBC) tang lan lugt 1a
0,27 va 0,29 don vi, tir d6 1am diéu kién cho viéc
tang ¥ dinh mua san pham sen Hué& cia ngusi
tiéu dung.

4. THAO LUAN

Khac v6i nhiing nghién citu thi truong truée
day d6i v6i san phidm sen chi tap trung vao
phan tich lgi thé& canh tranh bang chudi gia tri
cta san phdm (Nguyen Van Chung & cs., 2023;
Nguyén Thi Quynh Trang & Nguyén Thi Mai,
2021), nghién cu nay trong tdm vao d6i tuong
khach hang tiém ning va xac dinh nhiing yéu t6
anh huéng dén hanh vi mua san phidm théng
qua ly thuyét hanh vi du dinh. K&t qua nghién
ctiu cling cho thdy ring, viéc st dung cac yéu to
thai do doi véi viée tidu diung san phidm sen
Hué, chudn muc cha quan véi viéc mua san
phdm sen Hué va nhan thic kiém soat hanh vi
v6i viéc mua san phadm sen Hué tac dong dén y
dinh mua san pham sen 1a hoan toan phu hop.
Diéu nay tuong déng véi két qua nghién ctiu cta
Rozenkowska (2023) khi cho ring ly thuyét
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hanh vi du dinh kham pha dudc nhiing nhan to
anh hudng dén hanh vi cia ngudi tiéu dung.

Nghién ciiu nay d3 md rong pham vi tng
dung cta ly thuyét hanh vi du dinh ti nhiing
linh vuc nhu sdn phdm céng nghiép (Chen &
Hung, 2016; Pavlou & Fygenson, 2006) va san
phdm dich vu (Hameed & Amin ul Haq, 2019;
Liao & cs., 2007; Maichum & cs., 2016), sang
san phdm noéng san, trong trudng hop nay la
néng san dic thu cua dia phuong. Két qua cho
thay thai do d6i véi viéc tiéu diing san phdm sen
Hué (AT) va nhan thiic kiém soat hanh vi véi
viéc mua san phdm sen Hué (PBC) anh hudng
tich cuc dén ¥ dinh mua san phdm sen Hué cta
nguoi tiéu dung. Cu thé, khi ngusi tiéu dang
nhan thiic dugc tAm quan trong cua viéc mua
san phdm sen Hué - 14 san phdm mang lai loi
ich cho stic khoé cia ban than va nhiing ngudi
trong gia dinh, déng thoi ngudsi tiéu dung cob
quyén quyét dinh viéc mua hay khéng mua san
phdm sen Hué thi van dé nay thic ddy hanh vi
mua hang clia ngudi tiéu dung.

Khac v6i cac nghién ctiu trude day cia Chen
& Hung (2016) va Zhang & cs. (2019) vé hanh vi
tiéu dung dd1 véi néng san néi chung, két qua
d6i v6i san pham sen cho thdy chuin muc chu
quan khéng c6 lién két vé mit thong ké véi y
dinh mua san phdm. Thay vao d6, y&u t6 nay
déng vai tro thic ddy thai d6 doi véi viée tiéu
ding san phdm sen Hué€ (AT) va nhan thic
kiém soat hanh vi véi viéc mua sdn phdm sen
Hué& (PBC). Vé ban chéit, chudn muc chi quan
trong trucong hgp nay 1a su danh gia ctia ban
than vé san phdm hay néi cach khac 1a niém tin
ctia ngudi tiéu dung vé san phdm. Do d6, niém
tin dudc xem nhu 1a ¢ s6 dé hinh thanh nén
thai d6 va chuén muc cht quan vé y dinh thuc
hién hanh vi mua san phdm (Nguyen To Tam &
cs., 2023).

5. KET LUAN

Véi nhiing déc trung vé diéu kién khi hau,
thé nhudng, nét vin hoa truyén théng, Thua
Thién Hué 14 dia phuong cé tiém ning phat
trién san pham sen Hué. San phiam nay ciing da
duge dinh vi trong tAm tri clia ngudi tiéu dung

thong qua nhiing hiéu biét vé san phadm va danh
gia 1gi thé canh tranh ctia san pham.

Thai 6 d6i véi viéc tiéu dung san phdm sen
Hué (AT) va nhan thiic kiém soat hanh vi véi
viéc mua san phdm sen Hué& (PBC) la nhiing
yéu t6 thic ddy § dinh mua sim san phdm sen
Hué cta nguodi tiéu dung. Hai yéu t6 bi anh
hudng béi chuédn muc chil quan cta ngudi tiéu
dung d6i v6i san phdm sen. Tu day cho thdy
ring, dé phat trién thi trudng san phidm sen
Hué can tién hanh cac hoat dong truyén thong
dé nang cao hiéu biét ctia ngudi tiéu dung d6i
v6i san phdm sen Hué.

Piém han ché trong nghién ctu nay 1a chua
xem xét dén cac yé&u t6 moi truong tac dong dén
¥ dinh mua san phdm sen Hué cta ngudi tiéu
dung. Do d6, nhiing nghién ctu tiép theo can
xem xét cac y&u t6 nay dé dua vao khung phan
tich nham tao dudc tinh hé théng trong xac dinh
cac yéu t& anh hudng dén y dinh thuc hién hanh
vi clla ngudi tiéu dung.

LOI CAM ON

Bai bao nay 14 moét phan noéi dung caa luan
an tién si “Nghién ctu phat trién sen theo
huéng thuong mai & tinh Thita Thién Hué&” do
NCS Dinh Thi Kim Oanh thuc hién, dong thoi 1a
san phdm dugc tai tro bsi dé tai cdp Dai hoc
Hué& ma s6 DHH2023-02-169. Tac gid xin tran
trong cam on su hd trg va nhiing gép y quy bau
tl cac thay c6 Truong Dai hoc Kinh té&, Dai hoc
Hué trong quéa trinh thuc hién nghién ctu nay.
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