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TOM TAT

Rau c6 vai trd quan trong, khong thé thiéu trong d&i sbng con ngudi. Tuy nhién, cac van dé lién quan dén do an
toan cta rau khién cho nguwoi tiéu dung lo 1&ng, déc biét 1a ngwoi tiéu dung dé thi & Viét Nam, nhitng ngudi dang
phu thudc vao hé thdng phan phéi rau truyén théng. Bai viét nay trinh bay két qua nghién clru téng quan mét sé ly
luan va thuc tién quéc té va trong nwéc vé tiép can cla ngudi tiéu dung dé thi déi véi rau an toan. Két qua nghién
ctru tdng quan cho thdy xu hwéng gia ting tiép can va tiéu dung rau an toan trén toan thé giéi. Cac yéu té cha yéu
anh hwéng dén tiép can va tiéu dung rau an toan & khu vuc d6 thi bao gdm nhan thirc, trinh @9, gia ca, thu nhap, d6
twoi, ngon ctia sa&n phdm, uy tin clia nha cung cAp/ngudi ban, gisi tinh, tudi tac, sw thuan tién ctia noi ban, khodng
cach dén noi mua hang, tinh trang stc khde... Trén co s& danh gia thwc trang va hoc hdi kinh nghiém & mot sb
nwéc phat trién, nghién clru dé& xuat giai phap téng cwong sw tiép can clia ngudi tiéu dung d6 thi déi véi rau an toan
& Viét Nam.

T khoa: Rau an toan, tiép can, nguwoi tiéu dung d6 thi, cac yéu td anh huwéng.

Overview of Urban Consumers’ Access to Safe Vegetables

ABSTRACT

Vegetables play an essential role in human health. However, issues related to the safety of vegetables cause
concern among consumers, especially urban consumers in Vietnam who depend on the traditional vegetable
distribution system. This paper presented the results of a review of some international and domestic theories and
practices on urban consumers' access to safe vegetables. The study showed increasing worldwide access to and
consumption of safe vegetables. The main factors affecting urban consumers' access and consumption of safe
vegetables included awareness, education, price, income and freshness and deliciousness of the product, reputation
of the supplier/seller, gender, age, convenience of the place of sale, distance to the place of purchase, health
status... Based on the current situation and learning from experiences in some developed countries, the study
proposes several solutions to increase urban consumers' access to safe vegetables in Vietnam.

Keywords: Safe vegetables, urban consumers’ access, Vietnam.

cuc dang ké dén stic khoe con ngudi. Cac hop chat

1. DAT VAN DE

Rau dugc ching minh 1a c¢6 vai tro to 16n
trong gidm qué trinh oxy héa, tang cudng stic dé
khang cho co thé, ngian ngiia bénh tat, giau chat
X0 c6 tac dung bao vé hé tiéu héa, téng stic bén
thanh mach va giam cholesterol. Theo Lé Cam
(2022), viéc tiéu thu rau khong an toan v6i ham
lugng du lugng thudc bao vé thuc vat va héa chat
vugt ngudng cho phép c6 thé giy tac dong tiéu
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doc hai nay c6 kha ning tich liy trong co thé qua
thoi gian, giy ton hai dén cdu trdc di truyén, lam
sai léch qua trinh nhan d6i ADN va c6 thé trd
thanh yéu t6 khdi phat bénh ung thu (Rather &
cs., 2017, Donkor & cs., 2016; Lé Cam, 2022).
Nghién ctiu ctia Rather & cs. (2017) tai An Do chi
ra moi lién hé gitia du lugng thudc bao vé thuc
vat véi cac van dé stc khoe lau dai, bao gom rdi
loan noi tiét t6 va cac bénh mén tinh.
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Su an toan va chit lugng cua rau dang trd
thanh méi quan tAm toan cau do cac van dé lién
quan dén thuc phdm nhiém dbc ngay cang gia
téng, dic biét trong boi canh do6 thi héa nhanh
chéng va thay d8i hanh vi tiéu ding (Macheka
& cs., 2013; Wang & cs., 2020). Ngudi tiéu duang
tai khu vuyc d6 thi, do han ché trong viéc tu san
xuét va khé kiém dinh d6 an toan bing quan sat
truc quan, phai d6i mat véi nguy co cao hon khi
tiép can rau khéng an toan (Liu & cs., 2021;
Macheka & cs., 2013). Trén thé giéi, van dé vé
du lugng thudc bio vé thuc vat va héa chat
trong rau qua da dugc bao cio rong rai. Vi du,
nghién cttu ctia Donkor & cs. (2016) tai Ghana
cho thay hon 70% miu rau tai cac chg dia
phuong c6 chtta ham lugng du lugng thuéc
BVTV vugt miic cho phép, 1am ting nguy co méc
cac bénh man tinh. Tuong ty, nghién cdu tai
Trung Quéc cia Wang & cs. (2020) chi ra rang,
nhén thiic va hanh vi tiéu dung cia ngudi dan
vé rau an toan chiu anh huéng 16n béi mic do
tin tudng va kha ning tiép can cac kénh phan
phéi minh bach.

Cac van dé an toan thuc pham, dic biét 1a
rau, cling la chu dé néng tai Viét Nam, khi
95,78% ngudi dude khao sat cho rang tinh trang
mat an toan cua rau dang ¢ mtic bao dong cao
(Nguyén Thi Minh & cs., 2017). Cac nghién ciiu
noéi dia nhu cia Ha Thanh Mai & cs. (2019),
Nguyén Thi Tan Léc (2016) va Nguyén Thuy
Trang & cs. (2021) tiép tuc nhan manh nhiing
thach thtic tit cd phia cung va ciu cua thi
truong rau an toan. Tai Ha No6i, khoang 88%
rau dugc cung cip qua cac chg truyén thong, noi
rau thuong khong cé6 bao bi, nhidn méac hay
thong tin nguén goéc. Chi khoang 6% dugc ban
qua ctia hang thuc phdm an toan va siéu thi véi
bao bi va chting nhan rd rang, tuy nhién cic san
phdm nay it dudc lua chon do han ché vé tiép
can, gia ca va niém tin (Nguyén Thi Tan Loc,
2016). Cac vu viéc gian lan nhin méac khién
ngudi tiéu dung lo ngai, din dén gidm tiéu dung
rau, anh hudng tiéu cuc t6i stic khde (Ha Thanh
Mai & cs., 2019).

Thong tin bat d6i xiing gifia ngudi san xuat
va ngudi tiéu dung 1a yéu t6 chinh can trd tiéu
thu rau an toan (RAT). Chi phi san xuat RAT

cao hon rau thong thudng, trong khi ngudi tiéu
dung thidu théng tin day dua va cha yéu dua vao
niém tin khi lya chon san phdm (Nguyén Thuy
Trang & cs., 2021; Nguyén Thi Minh & cs.,
2017). Niém tin th&p dan dén nhu cau RAT
giam, khién nguén cung RAT han ché. Do @6,
nghién cttu vé hanh vi tiéu dung RAT ctia nguoi
dan 6 thi 1a can thiét dé giai quyét van dé tir ca
phia cung va cAu. Bai bao nay téng quan cac
nghién cGu trong va ngoai nudc, ap dung
phuong phap nghién ctu tai ban (desk study)
v6i tit khéa nhu “rau an toan”, “tiép can”, “ngudi
tiéu dung d6 thi” va “cac yéu t& anh hudng” tu
Google Scholar va cac tap chi khoa hoc ¢6 uy tin.

2. MOT SO VAN DE LY LUAN LIEN QUAN
DEN TIEP CAN CUA NGUOI TIEU DUNG
b0 THI VOI RAU AN TOAN

2.1. Khai niém vé rau an toan

RAT 1a c4c san phim rau tuoci (bao gom 14,
than, ct, hoa, qua, hat va ndm thuc phdm) dudc
san xuit, so ché, ché bién va bao quan theo cac
quy dinh ky thuat, ddm bao an toan thuc phim,
vé sinh méi trudng va dat tiéu chudn RAT theo
quy dinh cia Bo NN&PTNT (2007). Thong tu
59/2012/BNNPTNT quy dinh ro RAT 1a san
phdm rau, qua tudi dudc san xuét, so ché theo
quy chudn ky thuit qudc gia hodc cac tiéu
chudn GAP nhu VietGAP va cac tiéu chuén
tuong tu, dap tng diy dua cac chi tiéu an toan
thuc phdm (Bo NN&PTNT, 2012).

2.2. Ly thuyét hanh vi ngudi tiéu dung va
van dé bat d6i xiing thong tin

Ly thuyét vé hanh vi clia ngudi tiéu dung la
mot phan quan trong trong ly thuyét kinh té
nghién ctu cach thtc ngudi tiéu dung phan bd
thu nhap dé mua hang héa va dich vu. Theo ly
thuyét nay, ngudi tiéu ding ludn c6 ging t6i da
héa téng lgi ich hodc su thoa man khi chi tiéu
thu nhap nhéat dinh (Kotler & Keller, 2016).
Ngudi tiéu ding sé can nhéic giita su théa man
ttic thoi va dau tu cho tuong lai, dua trén danh
gi4 cic yéu t6 nhu gia ca, chat lugng, tinh ning
san phidm va cac yéu t6 khac (Schiffman &
Wisenblit, 2015).
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Tai Viét Nam, thi truong RAT gép trd ngai
16n do v&n dé bat do6i xting thong tin. Ngudi tiéu
dung thiéu théng tin chinh xac vé chat lugng,
nguén goc va quy trinh san xuit RAT, khién ho
dé bi nham 1an hodc bi lia déi bdi nhiing san
phdm khéng dat chuidn nhung vin dude gin
nhin “rau sach” hodc “rau an toan”. Diéu nay
tao ra lgi thé thong tin cho nguoi cung cap va
lam gidm su tin tudng tU phia ngudi tiéu dung
(Le & Nguyen, 2018; Socoliuc & cs., 2022).
Felicetti & cs. (2023) khing dinh, hanh vi tim
kiém va danh gia théng tin ctia ngudi tiéu dung
¢6 vai tro quyét dinh trong lua chon thuc phdm
an toan, do d6, minh bach thong tin 1a yéu té
then chét thuc d4y tiéu dang RAT. Hé qua 14 thi
truong khong thé phan bé tai nguyén hiéu qua
va dap ting nhu cau tiéu dung mot cach téi uu
(Verbeke, 2005; Ortega & cs., 2011).

2.3. Tiép can ctia ngudi tiéu dung doé thi doi
v6i rau an toan

Khai niém va dic diém cua ngudi tiéu dung
dé thi ¢ Viét Nam

Ngudi tiéu dung d6 thi 14 nhiing ngudéi mua,
st dung hang héa, dich vu cho muc dich tiéu
dung, sinh hoat cta c4 nhan, gia dinh, t6 chic
dang sinh séng 6 ndi thanh, ngoai thanh cua
thanh phd; nodi thi, ngoai thi ctia thi xa; thi tran
(Quéc hoi, 2010; Van phong Quéc hoi, 2020).
Nhin chung, ngudi tiéu dung d6 thi ¢6 thu nhap
cao, nhan thtc tét, quan tdAm dén ngudn goc va
chét lugng san pham hon so véi ngudi tiéu ding &
khu vuc néng thén (An Thanh, 2020). Nghién
ctiu cua Nikki & cs. (2017) tai 4 thanh phé ctaa
Viét Nam bao gdm Thanh ph& H Chi Minh, Ha
No1, Lao Cai va Son La, véi 2.000 h6 gia dinh da
chi ra mdi ho gia dinh thanh thi chi khoang
12-13% chi tiéu hang thang cho rau. Trong s6 chi
d6, c6 hon 90% s6 tién chi cho rau mua & cho
truyén théng va chi 6-10% con lai chi cho hé
théng ban 1é hién dai. Nguoi tiéu dung coi
“ATTP” va “d6 tuoi” 1a yéu t6 quan trong khi
quyét dinh mua rau (Nikki & cs., 2017) va niém
tin vao ngudi ban cing 1a Iy do dé ho chon rau &
chg truyén théng (Nguyén Thi Minh & cs., 2017).

Khai niém vé tiép can va tiép can rau an toan

510

Tiép can (Accesibility) 14 khai niém vé viéc
liéu mot san pham hodc dich vu ¢ thé dude moi
ngudi st dung hay khong - bat ké ho giap phai
né nhu thé nao (Interaction Design Foundation,
2016). T6 chtic Luong thuc va Nong nghiép Lién
hop quéc (FAO) xem “tiép can thuc phidm” la
yéu t6 c6t 16i cia an ninh luong thuc, nhan
manh kha n#ng cia ca nhan hoic ho gia dinh
trong viéc c6 duge thuc phdm théng qua nhiéu
hinh thiic nhu mua ban, tu san xuat hay trao
d6i. An ninh luong thuc dude dam bao khi “t4t
c4 moi ngudi, vao moi thoi diém, c6 quyén tiép
can vé mat vat 1y, xa hoi va kinh t& t6i thuc
phdm day du, an toan va bd dudng dé dap tng
nhu cau va sd thich cho moét cudc sdéng niang
dong, khoe manh” (Wen & Elliot, 2019). Tiép
can thuc phdm khéng chi phu thudc vao ngudn
cung ma con chiu anh hudng bdi kha ning tai
chinh, vi tri dia 1y, ha tAng giao thong va cac rao
can x4 hoi.

Nhu vay, tiép can RAT c6é thé hiéu 1a mic
d6 st dung RAT cta ngudi tiéu dung. Cu thé
trong bai viét nay tap trung vao ti€p can RAT
clla ngudi tiéu dung d6 thi ttic 12 mic d6 st
dung RAT ctia ngudi tiéu dung 6 khu vuc do6 thi
dua trén cac diéu kién thuc t&€ tic dong dén viéc
sti dung RAT ctia ho.

Kénh phéan phéi rau

Theo Nguyén Thi Duong Nga & cs. (2022),
cac kénh phan phdéi rau tai Viét Nam rat da
dang, thuéc mot trong hai nhém kénh hién dai
(siéu thi, ctia hang thuc phdm/ctia hang RAT) va
kénh truyén thong (ngudsi ban 1é tai cac chg,
ngudi ban rong). C6 8 kénh tiéu thu rau chinh
t61 ngudi tiéu dung thudc hai nhém kénh tiéu
thu truc tiép va kénh tiéu thu gian tiép nhu
hinh 1.

Cac kénh tiéu thu rau truc ti€p ngay cang
duge NTD ua chudng vi ngudn géc rd rang hon
(Lé Thi Thuy Kiéu & cs., 2020), ty trong RAT
dugc tiéu thu qua kénh nay la 13-45%. Kénh
tiéu thu 3 va 6 c6 ty trong nho nhat 1a dudi 5%.
Kénh tiéu thu rau truyén théng 4 va 8 cé ty
trong tiéu thu 16n nhat do théi quen cua NTD
mua rau tai cac chg thuan tién, da dang va ré
hon siéu thi va ctia hang RAT va su thiéu niém
tin cua NTD vao cic chting nhan, nhan hiéu
RAT (Nguyén Quang Phuc & cs., 2021).


https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-bao-ve-quyen-loi-nguoi-tieu-dung-2010-115251.aspx?anchor=dieu_3
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1
> Nguw&i ban 1é (hg, siéu thi, clra hang rau) >

2
> Nguwoi ban budn >

3
> Thwong lai, thu gom >

4 > Nguw&i ban budn > Nguwoi ban 1é >
Nguwoi Nguoi
san 5 tieu
xuat > Ngwei thu gom > Ngwoi ban buén » dung
6 Ngu@i thu gom > Ngui ban 1& >
7 . ~ X 2
> Nguw&i thu gom > Cong ty xuat khau >
8: Nguw&i thu gom »| Nguwdi ban budn > Nguwoi ban 1é >

Nguén: Nguyén Thi Duong Nga & cs. (2022).

Hinh 1. Kénh tiéu thu rau tai Viét Nam

Theo két qua nghién ciitu cta Rikolto (2020),
tai khu vyc d6 thi tdp trung ngusi dan c6 thu
nhap thap, c6 rat it (2-3%) diém ban RAT. Nhiing
ngudi tiéu dung ¢ day cht yéu mua rau tai cac
chg tam, chg dan sinh xung quanh khu vuc sinh
séng. Tai nhitng diém ban RAT, lugng rau dugc
tiéu thu rat han ché& do ngudi tiéu dung & nhiing
khu vuc nay chua c6 théi quen mua rau c6 ngudn
gbc, xuit xi rd rang, chua cé su an tam, tin tudng
vao d6 an toan ciia ngudn hang va su chénh léch
gia ca gifia rau thuong va RAT ciing 12 rao can
khién ho kho tiép can RAT (Rikolto, 2021).

2.4. Cac y&u t6 anh hudng dén ti€p can caa
nguoi tiéu dung do6 thi véi rau an toan

Cac nghién ctiu truée day da chi ra nhiéu
yéu t& anh hudng dén su tiép can ctia ngudi tiéu
dung d6 thi véi RAT. Trong d6, c6 bon nhém yéu
t6 chinh dudc dé cap nhiéu nhat.

Thit nhat, chat lugng rau, su san c6 va hé
thong phan phéi thuan tién 1a cic yéu t6 quan
trong d6i véi nguoi tiéu dung. Nghién ctiu cta
Nguyén Thi Minh & cs. (2017) chi ra ring ngusi
titu dung tin tudng vao cic yéu td cam nhan
nhu “uy tin ctia hang” va “nhan mac”, nhung
khong tin vao cac chiing nhan chinh thtc ti co
quan nha nuéc. Thiéu logo va truy xuit ngudn
gbc 1a yéu diém cta san xudt RAT, khién ngusi
tiéu dung kh6é phin biét gita RAT va rau
thuong. Khi ban tai chg, RAT dé& bi 1an véi rau
thuong, gdy mat niém tin clia nguoi tiéu dung.
Su thuan tién (khoang cach, thoi gian di chuyén,
phuong tién di chuyén) ciing anh hudng 16n dén
hanh vi mua ban cta ngudi tiéu dung, khi ho
thuong mua & cac kénh tién 1oi hosc theo thay
d6i nhu cau (Caspi, 2012). Mic du kénh ban 1é
hién dai dam bao vé sinh va ngudn géc, nhung
tieu thu RAT qua kénh nay van chua chiém uu
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thé. Nguoi tiéu dung cht yéu tiép can thong tin
vé RAT qua nguodi than, tivi, mang xa hoi, bao
chi, véi 53,3% tit ngudi than quen. Ho mu6n tim
néng san an toan nhung thudng mua qua cta
hang hodc chg truyén théng thay vi lién hé truc
tiép véi ndng dan (Huynh Ngoc Diic, 2023).

Thit hai, kha nang chi tra cia nguoi tiéu
dung cho san phdm RAT. Gi4 ca chénh léch giia
rau thuong va RAT ciing 14 rao can khién nguoci
dan, dic biét 1a nhiing ngudi c6 thu nhap thap kho
tiép can RAT (Rikolto, 2021). Bén canh dé, cling c6
nhiéu ngudi tiéu dung san sang tra chi phi cao
hon dé mua duge néng san an toan, nhung lo ngai
san pham c6 thuc su an toan dé xtng dang véi chi
phi bé ra (Huynh Ngoc Diic, 2023).

Thit ba, su tiép can thong tin va hoat dong
truyén thong vé RAT rit quan trong. Ngudi tiéu
dung hién nay khé phédn biét RAT va rau
thuong chi bing quan sat, mic du mét sd c6 thé
dua vao cam giac nhu mau sic hay d4u hiéu caa
sau. P& gitp ngudi tiéu dung chon ding RAT,
nha san xuit va phan phdi cAn cung cip théng
tin rd rang vé ngudn goc va cac chi tiéu an toan
trén bao bi, dong thdi xdy dung thuong hiéu uy
tin dé tang kha ning ti€p can RAT (Cao Thuy
Van, 2008).

Thi tu, kha ning chdp nhin san phidm
(thai d6 cia ngudi tiéu dung vé dic tinh cta san
phdm); su nhan thtc va su tién lgi cha san
phdm (Caspi, 2012). Su tac dong bdi cac thanh
vién trong gia dinh, dic biét 12 ngudi chiu trach
nhiém trong viéc di chg, ché bién thuc pham
trong gia dinh (thudng 1a phu nii) cling 1a yéu té
quan trong quyét dinh loai thuc phdm dudc st
dung (An Thanh, 2020).

Nhu vay, yéu t6 anh huéng dén viéc tiép
can va tiéu dung RAT ctia NTD d6 thi bao gém:
(i) chat lugng san phdm, su sin c6 va hé théng
phan phéi thuan tién; (ii) kha ning chi tra;
(iii) su tiép can théng tin va hoat doéng truyén
théng vé RAT; (iv) kha nang chip nhan san
phém, su nhan thtc va su tién lgi ctia san pham.
Ngoai ra, cac yéu t6 nhu trinh d6 hoc van, giéi
tinh, tudi tac, thanh vién trong gia dinh va tinh
trang stic khoe cua ho, dic biét nguosi gia, tré
nhd, ngudi 6m... cling anh hudng dén viéc tiép
can va tiéu dung RAT ctua ngudi tiéu dung do thi
(Masayoshi Maruyama & Le Viet Trung, 2007).
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3. THUC TIEN TIEP CAN VA TIEU DUNG
RAU AN TOAN CUA NGUOI TIEU DUNG
PO THI

3.1. Thuc tién ti€p can va tiéu dung rau an
toan cia ngudi tiéu dung trén thé gisi

Trong béi canh ngay cang cé nhiéu lo ngai
vé an toan thuc phdm, nhiéu quéc gia da xay
dung cac tiéu chuin va hé théng phan phoi dé
dam bao ngudi tiéu dung cé thé ti€p can RAT.
Kinh nghiém quéc t& dudi day sé cung cip géc
nhin vé cach cac nudc xac dinh, cung cadp va
thic dy tiéu dung RAT.

Truéc hét, tai cac quoc gia c6 nén nodng
nghiép phat trién, RAT dudc x4c dinh dya trén
hé théng kiém soat chit luong nghiém ngit.
Trung Qudc a4p dung hé thong chiing nhan thuc
phdm an toan, truy xuét ngudn géc va giam st
du lugng héa chét trong san phdm. Han Quéc va
Nhat Ban dat ra cac tiéu chuén chat ché d6i véi
du lugng thuéec bao vé thuc vat va kim loai
nang, dam bao rang RAT dap dng cic yéu ciu
stic khoe. Thai Lan, mot trong nhiing nuéc cé
nén noéng nghiép tién tién & Pong Nam A, da
trién khai tiéu chuidn GAP (Good Agricultural
Practices) va cac chting nhan thuc phdm hiiu co
d€ kiém soat chét lugng RAT.

Ngudén cung RAT ciing rat da dang, phu
thudc vao hé thong phan phéi ctia tiing qudc gia.
O Trung Quéc, RAT dugc tidu thu chi y&u thong
qua siéu thi, chg néng san va cac nén tang ban
hang truc tuyén. Mot s6 ho gia dinh con tu trong
rau hodic mua tit cac hop tac xa (HTX) c6 kiém
dinh. Tai Han Quéc, RAT duge ban tai cac chg
cong cong, cho néong san, siéu thi va HTX. Cac
ho gia dinh c6 thu nhap thap thuong lua chon
mua rau tit HTX hodc tu tréng, trong khi nhém
thu nhap cao lai uu tién céc siéu thi 16n véi chat
lugng ddm bao. Nhat Ban c6 hé thong phan phéi
RAT r4t phat trién, bao gdm chg dau mdi, clia
hang thuc phdm an toan, hé théng HTX va dich
vu dit hang truc tuyén. M6 hinh phd bién 6
Nhat 14 ban hang uy thac, trong d6 HTX thu
tién thay nong dan va dam bao truy xuit nguén
goc. Tai Thai Lan, RAT dudc cung cdp qua
nhiéu kénh khac nhau nhu siéu thi, chg truyén
thong, ctia hang hiiu co va kénh thuong mai
dién tu. Cac chudi siéu thi hop tac véi nha cung
cép c6 chiing nhéan an toan thuc phdm, dam bao



Nguy&n Thi Sau, Nguy&n Hru Nhuan, Nguy&n Thi Dwong Nga

RAT dén tay ngudi tiéu dung véi chat lugng tot
nhat (Cong ty TNHH Rainbow Viét Nam, 2020).

Du c6 hé théng phan phéi phong phtd, kha
néng tiép can RAT cta ngudi tiéu dung van c6 su
khac biét gitta cac quéc gia. O Trung Quéc, nhu
cau tiéu thu rau rat cao, dic biét tai Bic Kinh,
noi muce tiéu thu dat 160 kg/ngudi/nam, cao hon
mtc trung binh quéc gia (112,3kg). Tuy nhién, gia
thanh cao va méi lo ngai vé du lugng thudc bao vé
thuc vat van 1a rdo can 16n dsi vé6i nhiéu ngudi
tiéu dung. Han Qudc c6 mic tiéu thu rau binh
quan hon 200 kg/ngudi/nam, vugt miic trung binh
thé gidi (130 kg/ngusi). Hé théng phan phoi hién
dai gitip ngudi tiéu dung tiép can RAT dé dang,
dic biét tai cac siéu thi va dai siéu thi 6 d6 thi.
Tuy nhién, d ndng thon, chg truyén théng van 1a
kénh phd bién. Nhat Ban tiéu thu khoang 103kg
rau/ngudi/ndm, véi hé théng phan phéi chuyén
nghiép va chd trong truy xuat ngudn goc. Nguoi
tiéu dung Nhat Ban quan tdm dén hinh thiic rau,
nhung sin sang tra gia cao hon néu san phim
khong chtia thuéc bao vé thuc vat. Trong khi dé,
tai Thai Lan, RAT chiém ty 1é thap trong téng
lugng rau tiéu thu do gia thanh cao va théi quen
mua sim cta ngudi dan. Méc da c6 nhiéu kénh
phan phéi, 75% dan s6 nudc nay tiéu thu dudi
mtc khuyén nghi (146kg rau, quéd/nim).

Nhim nang cao kha nang tiép can RAT, cac
qudc gia da thuc hién nhiéu giai phap chién lugc.
Trung Qudc tap trung cai cach co cdu cung ing
nong san, ting cudng kiém soat chit lugng va
phat trién hé théng ban 1é dang tin cay. Ngudi
tiéu ding c6 thé tiép can thong tin vé RAT thong
qua truyén théng va cong nghé théng tin, gitp ho
dua ra quyét dinh mua hang siang suét. Han
Qudc ddy manh hé théng HTX, phat trién cho
nong san va khuyén khich thuong mai dién ti dé
md rong thi truong RAT. Cac chinh sach hé trg
tap trung vao viéc tao su tién 10i, kiém soat gia ca
va dam bao ngudn géc san phadm. Nhat Ban tng
dung coéng nghé truy xuat ngudn goc trong hé
théng phan phdi, trién khai mé hinh ban hang ty
thac va ting cudng giam sat chat lugng. Tai Thai
Lan, chinh pht da c6 nhiéu chinh sach dong bo
dé phat trién mang ludi phan phéi thuc pham,
bao vé diu ra cho néng dan va dam bao chat
lugng qua cac chting nhan qudéc t&. Pong thai,
thuong mai dién ti ciing duge khuyén khich dé
mé rong thi trusng RAT.

Qua kinh nghiém qudc t&, c6 thé thdy rang
viéc phét trién thi trudng RAT bén viing cin c6
chién luge téng thé. Trudc hét, cac quoc gia déu
chd trong kiém soat chit lugng théng qua hé
thong chiing nhan va truy xuit ngudn goc. Bén
canh d6, phat trién kénh phéan phéi da dang, két
hdp gifia m6 hinh truyén thong va hién dai, gitp
md rong kha nang tiép can RAT. Gia ca hop ly
ciing 1a yéu td quan trong, doi héi c6 hod trg
chinh sach dé giam chi phi san xu#t va khuyén
khich tiéu dung RAT. Cudi ciing, cong tac tuyén
truyén va gido duc déng vai trd quan trong
trong viéc nang cao nhan thiic cia ngudi tiéu
dung vé loi ich cia RAT, tit d6 thic ddy su phat
trién cta thi trudng thuc phdm an toan.

3.2. Thuc tién ti€p can va tiéu dung rau an
toan cua ngudi tiéu dung tai Viét Nam

Dién tich san xuat RAT (VietGAP va hiiu co)
chi€m khoang 8,8% téng dién tich san xudt rau
tap trung trén ca nudc (Cuc Trong trot, 2023). Ty
1é nay tuong Ging 6 mot s6 thanh phd 16n nhu Ha
N¢i, Hué (duéi 13%) va ting cao hon hin
(khodng 22%) 6 thanh pho Can Tho. Tuy nhién,
lugng tiéu thu rau binh quan/ngudi/mnam & Can
Tho lai dang & mitic rat thap so véi cac thanh phd
16n khac, chi 66kg. Nghién ctiu cua cac tac gia Lé
Thi Thu Huong (2024), Tran Trung Tin (2021) va
Nguyén Thi Thiy Pat (2021) cho thay mot s6 déc
diém ndi bat cta nhiing NTD d6 thi tin dung
RAT 6 nhiing khu vuc d6 thi khac nhau nhu Ha
N¢i, Can Tho va Hué. Nit giéi trong d6 tudi
trudng thanh gifi vai trd cht y&u trong viéc mua
sim va tiéu ding thuc pham hang ngay trong gia
dinh, trong d6 c6 RAT. Nhiing ngudi c6 hoc van
tit cao déng, dai hoc trd 1én c6 xu hudng tin tudng
va mua RAT nhiéu hon. Bén canh d6, s6 lugng
thanh vién trong gia dinh khong qua 16n (trung
binh 4 nguoi/ho) cling gitp cho viée ra quyét dinh
tieu dung RAT tré nén dé dang hon. Dic biét,
yéu t& c6 su hién dién cta tré em trong gia dinh
ciing gép phan thidc ddy viéc quan tAm va tiéu
dung RAT nhiéu hon.

Theo nghién ciiu ctua tac gia Nam Giang
(2018), tai Ha Noi, c6 6 hinh thtc phan phéi
RAT chinh: (i) ban truc tiép cho cac siéu thi
chi€m khoang 1,5% tong san lugng; (i) ctta hang
phan phéi ban 18 RAT chiém 1,5%; (iii) giao theo

513



Tbng quan vé tiép can rau an toan cla ngudi tiéu dung do thi

hop déng (nha hang, bép an...) chiém 1,8%; (iv)
cac thuong lai thu gom chiém 12,6%; (v) nguoi
san xuat tu ban tai cac cho ban 1é (chg dan sinh)
chiém 26,8%; (vi) ban buon tai cac chg dau moi
chiém 55,8%.

Tai Hué, cac hd san xuat RAT st dung
nhiéu kénh tiéu thu, trong d6 kénh qua ngudi
ban budn tai chg 1a hiéu qua nhat va dudc ua
chudng, con kénh qua nha hang, quan én,
truong hoc lai én dinh hon. Cac kénh tiéu thu
chinh bao gom tiéu thu truc tiép tit ho san xuit
dén NTD tai dia phuong, qua cdc nha hang,
quan in, qua ngudi ban 1é, qua nguoi ban budn
r6i d&n ngudi ban 18 trude khi dén tay ngudi tiéu
dung (Nguyén Quang Phuc & cs., 2023).

Tai Can Tho, c6 nim kénh phan phdi RAT
chinh: t& nguoi san xuat dén thuong lai, nguoci
ban 18 roi dén nguoi tiéu dung, qua siéu thi, ctia
hang/dai 1y, va truc tiép ti ngudi san xuit dén
ngudi tiéu dung. Trong d6, kénh truc tiép tu
ngudi san xuat dén ngudi tidu dung 1a chu yéu,
chiém dén 35% san lugng RAT cua chudi cung
ting (Lé Thi Thuy Kiéu & cs., 2020).

Nhin chung, viéc tiéu thu RAT & khu vuc db
thi dang phu thudc phan 16n vao kénh ban buon.
M5 hinh kénh phan phéi ngin, truc tiép tit ngudsi
san xuat dén ngudi tiéu dung nhu 6 Can Tho
dang duge danh gid c6 nhiéu uu diém, cé thé
duge xem xét nhan rong & nhiing d6 thi phu hop.

3.3. Xu huéng tiéu dung va lya chon hé
théng phan phéi rau an toan

Xu huéng tiéu dung rau trén thé giéi dang
chuyén dan ti s6 lugng sang chat luogng; san
phdm rau khong nhiing phai da dang, phong
pht vé chung loai, tudi ngon ma con phai dam
bao vé sinh ATTP, tién 1¢i cho ngudi tiéu dung
(Cuc Tréng trot, 2023). Theo Bui Thanh Giang
(2022), thuc phdm an toan, dic biét 1la RAT,
ngay cang dudgc ngudi tiéu dung quan tdm vi
anh huédng tryc tiép dén stic khde. Xu huéng
tiéu dung RAT c6 trién vong khi nhan thic caa
ngudi tiéu dung thay d6i tich cuc (Nguyén Vin
Thuan & V6 Thanh Danh, 2011). N gi6i chi
tiéu cho RAT nhiéu hon nam giéi nén day sé la
ddi tuong can duge wu tién tac dong dé hudng
dan/tuyén truyén nhim ting cudng st dung
RAT. Lo ngai vé vé sinh ATTP thic ddy ngudi
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tiéu ding chuyén sang siéu thi va céc ctia hang
ban 1é hién dai, di thi phan thuc phim tudi &
day van nhé (Thanh Nhan, 2023; Tran Lé Diéu
Linh & cs., 2022).

Xu huéng chon kénh phan phéi chiu anh
hudng bdi d6 tudi, giéi tinh, thu nhap, nhan thic
vé RAT, quy mo gia dinh va sb tién chi tra. Nguoi
tiéu dung c6 thu nhap cao, nam gidi, ngudi &n
chay, ho#c gia dinh ting bi ngd doéc thuc phadm
thuong chon kénh hién dai (Tran Lé Diéu Linh &
cs., 2022). Ngudi 16n tudi va gia dinh c6 tré em
tiéu dung RAT nhiéu hon (Masayoshi Maruyama
& Le Viet Trung, 2007). Hon 1/3 nguci Ha Noi
mua thuc phdm tai siéu thi, ting gdn 50% &
nhém lo ngai ATTP va sdn sang chi tra cao hon
cho RAT (Ha Thanh Mai & cs., 2021).

4. BAI HOC KINH NGHIEM NHAM TANG
CUONG TIEP CAN RAU AN TOAN CHO
NGUOI TIEU DUNG bO THI

Tu kinh nghiém cta cac nudc va thuc t& &
Viét Nam cho thdy, dé tang cudng tiép can RAT
cho NTD @6 thi can c6 cac giai phap dong bo, c6
su tham gia cta tat ca cac tac nhan trong chudi
va d#c biét chid ¥ cice diém sau:

Thu nhat, t6 chiic san xudt theo huéng mé
rong quy md va giam chi phi. Can khuyén khich
doanh nghiép lién két véi dia phuong va néng
dan dé phat trién ving san xudt RAT tap trung,
dong thoi thic ddy hop tac gitia cac néng ho
nhidm hinh thanh cic canh déng va trang trai
rau quy md 16n. Hop tac xa c6 thé md rong mod
hinh trang trai dé t6i wu héa chi phi san xut.
Pau tu vao co gifi hoa va tu dong héa gitp giam
thiéu lao dong, giam gia thanh san phdm, nang
cao niang suat. Nha nuéc can c6 chinh sach hé trg
von vay, dat dai va dao tao kién thic vé san xuat
quy md 16n dé thic ddy su phat trién bén viing.

Tht hai, viéc chon tao giong, nhan giéng va
ing dung cong nghé cao, cong nghé sinh hoc
trong san xudt gitp da dang héa ching loai rau,
dap tng nhu cau thi trusng. Uu tién phat trién
ky thuat canh tac nham nang cao gia tri dinh
dudng va huong vi ctia rau. Bén canh dé, dau tu
vao hé théng bao quan lanh, ché& bién thuc phdm
ti rau nhu d6 hop, rau siy, cung véi cong nghé
sau thu hoach sé& giip kéo dai thoi gian st dung,
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giam hao hut va nang cao gia tri san phdm, phuc
vu t6t hon cho tiéu ding ndi dia va xuét khéu.

Thii ba, can tang cudng lién két trong chudi
gii tri va hinh thanh méi lién két chat ché gitia
nguoi san xuit véi cac kénh tiéu thu 16n nhu
siéu thi, ctia hang ban 1é giip RAT xdm nhap
sau hon vao thi truéng va nang cao nhan thic
clia ngudi tiéu dung. Bén canh d6, c6 thé tich
hdp céc ctia hang ban RAT tai chg truyén théng
dé ti€p can nhém khach hang quan tdm dén
ngudn goc thuc phdm. Pong thoi, can thic diy
su trao d6i gitta nha san xudt va ngudi tiéu
ding nham ndm bat thi hifu, yéu cu vé chat
luong san pham, tit d6 cai thién kha ning tiép
can RAT trén thi truong.

Tht tu, viéc phat trién cac diém ban 1& RAT
tai nhiing khu vuc thuan 1¢i gitip md réng mang
luéi phan phdi, giam s lugng trung gian va ha
gia thanh san phdm. C4c kénh tiéu thu hién dai
can c6 chién luge thu hit khach hang, dac biét 1a
nhém nit gidi - doi tugng quyét dinh phan lén chi
tiéu thuc phdm. Céc giai phap nhu thanh toan
khéng dung tién mait, giao hang tan nha, gii gia
binh 6n va chuong trinh giam gia gitip mé rong
tép khach hang. Ngoai ra, quang ba thong tin vé
RAT trén cac nén tang truyén thong dai ching
va mang xa hdi nhu Facebook, Zalo sé& gitip tiép
can da dang d6i tugng tiéu dung hon.

Thit nim, dé phat trién thi truong RAT, can
tang cudng truyén thong vé an toan thuc pham
nham xdy dung niém tin cta ngudi tiéu dung.
Cung véi dé, can tuyén truyén dén ngudi san xuat
dé ho hiéu r6 hon vé nhu cdu thi trudng, tit d6 han
ch& st dung héa chat va thuéc bao vé thuc vat,
giip giam gia thanh san phdm. Cac chién dich
marketing va truyén théng cAn dam bao cam két
rd rang vé chat lugng va ngudn goc RAT, nhim
tao dung uy tin va nang cao gia tri thuong hiéu.

Tht siu, dé thic ddy tiéu dung RAT, cin
siét chat céng tac quan ly va kiém soat chit
lugng, dam bao ngudn géc xudt xti minh bach.
Viéc nghién c@tu cac phuong phap truy xuit
ngudn goéc don gian, tiét kiém chi phi 14 can
thigt dé tao sy thuan tién cho ci ngudi tiéu
diing va nha san xuit. Dong thdi, viéc cong khai
danh sach céc diém ban RAT uy tin, dudc kiém
dinh bdi co quan chtic ndng sé& gitp nang cao
niém tin cta ngusi tiéu dung, thic ddy su phat
trién bén viing caa thi trusng RAT.

5. KET LUAN

Tiép can va tiéu dung RAT 1a van dé quan
trong d61 véi nguoi tiéu dung d6 thi. Mic du thu
nhap va nhan thic ngay cang dugc nang cao,
nhiéu rao can van ton tai, bao gbm théong tin han
ché, khoang cach dia ly, su tién Igi, niém tin vao
nha cung c&p va chat lugng san pham, anh hudng
dén kha nang tiép can RAT qua cic kénh hién
dai. PE giai quyét viAn dé nay, can ap dung
phuong phap quan 1y theo chudi, ddm bao kiém
soat chit ché ti san xuat dén tiéu dung, déng thoi
hoc héi kinh nghiém tit cidc quéc gia nhu Han
Qudc va Nhat Ban, noi da trién khai hiéu qua
chinh séch kiém soat an toan thuc pham. Viét
Nam cén thic ddy ca cung va cAu bing cach ting
cuong quan ly chudi RAT thong qua truy xuat
ngudn goc bang ma QR, giam sat chat lugng va
xti 1y nghiém vi pham, déng thoi nadng cao nhan
thtic nguodi tiéu dung théng qua truyén théng va
giao duc vé RAT. Bén canh d6, cAn hd trg nha san
xuit va doanh nghiép trong viéc giam chi phi san
xuét, da dang héa san phadm va md rong hé théng
phan phéi dé ting su tién 1oi cho ngudi tiéu ding.
Ngoai ra, viéc nghién c@tu chuyén sau vé xu
huéng tiéu dung RAT trong bdi canh chuyén déi
6 1a cin thiét dé dé xudt cac giai phap phu hop
v6i diéu kién thuc t& ctia Viet Nam, gép phan
phat trién bén viing thi truong RAT.
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