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TOM TAT

Trén co s& tbng quan cac van dé ly luan va thwc tién, bai viét gép phan luan giai va phat trién co sé Iy luan vé
nghién ctru hanh vi thai loai san phAm may méc, dat trong bdi canh cac van dé thuc tién vé chi dé nay trén thé gi6i
va tai Viét Nam. Bai viét 3 t6ng hop va phat trién nam cach thire thai loai san phdm may mac, gém: tai st dung truc
tiép; tai str dung gian tiép; cét di; dé vao diém tap két dé tai ché; virt bd nhu rac thai sinh hoat. Can ct vao dac diém
clia san phdm may mac, ddc didm cla ca nhan sé& hiru san pham va cac ly do khac, nguwoi tiéu dung cé thé can
nhéc lwa chon gitka ndm phwong an trén, d& hanh vi thai loai quan 4o cii c6 y nghia hon. M6 hinh ly thuyét hanh vi
c6 k& hoach mé& rong dwoc st dung dé xay dung khung phan tich hanh vi thai loai sdn phdm may mac l1am co s&
cho céac nghién ctru thwe nghiém tiép theo.

Tt khoa: Hanh vi, thai loai, may mac.
Clothing Disposal Behavior: A Review of Theoretical and Practical Issues

ABSTRACT

Based on an overview of theoretical and practical issues, the article contributed to explaining and developing the
theoretical basis for clothing disposal behavior in the context of practical issues in the world and in Vietnam. The
article had synthesized and developed five ways of clothing disposal, including: direct reuse, indirect reuse, storage,
collection point for recycling, and disposal as household waste. Based on the characteristics of the apparel products,
the characteristics of the individual owning the products and other reasons, consumers can consider choosing among
the five above options, so that their used clothing disposal behavior might be more meaningful. The extended of the
theory of planned behavior model was used to develop a theoretical model of the clothing disposal behavior.

Keywords: Behavior, disposal, clothing products.

o ~ A\ kinh t&. Tuy nhién, dét, may lai thuéc nhém
1. DAT VAN DE e TRV Ren, Ge, WAy A ene meen
: nhiing nganh cong nghiép gidy 6 nhiém nhat

Tiéu dung san phdm may méic (SPMM) viia
12 nhu cau thiét yéu viia phan anh ca tinh va
phong cach ctua con ngudi. Nganh dét, may déng
g6ép quan trong vao nén kinh t& toan cau (Ellen
MacArthur Foundation, 2017; Hole & Hole,
2018). Theo Bo Lao dong Hoa Ky, chi tiéu cho
nhém nganh may mac va dich vy nam 2023 dat
2,64% trong co cdu chi tiéu cua ngudi tiéu dung
2024) va c6 xu
huéng tang, gép phan thic diy ting trudng

tai quoc gia nay (Meyers & cs.,

trén thé gidi do st dung nhiéu héa chat, thudc
tdy, phdm mau va thai loai san phdm sau st
dung ra moéi truong (Brewer, 2019; Gwozdz &
cs., 2017; Hassan & cs., 2022; Hole & Hole,
2018), giy tén hai dic biét nghiém trong dén
moi truong va xa hoi (Kim & Damhost, 1998).
Trong hai thap ky qua, nganh dét, may da ting
gap d6i san lugng, dong thoi mtc tiéu thu hang
dét, may trung binh méi nam trén toan cau
cling ting gan gap doi, tiu 7 lén 13 kg/ngudi
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(Shirvanimoghaddam & cs., 2020). Mot trong
nhiing nguyén nhan chinh 1a su phat trién caa
xu hudng thoi trang nhanh (Anguelov, 2020).
Thoi trang nhanh duge hinh thanh tit nhiing
nam 2000 (Cachon & Swinney, 2011), duge hiéu
14 xu huéng san xuit va tiéu dung nhiing san
phdm quin 4o c6 chit luong nguyén liéu dau
vao thdp (Patwary & cs., 2022); san phim
thudng c6 tudi tho ngin (Kim & cs., 2013);
nhanh chéng bi 16i thoi (Niinimaki & Hassi,
2011); v6i mic gia phai chang va c6 thé dé dang
viit bé (Barnes & Lea-Greenwood, 2006). Thoi
trang nhanh gidp don gidn ho4 quéa trinh mua
sdm, théi thdc ngudi tiéu dung mua sim
nhiéu hon va dan dén hé qua ho dé dang vt bd
SPMM hon, gay tac dong nghiém trong dén méi
truong (Bernardes & cs., 2019). Do d6, ngudi
titu dung c6 mot phan trach nhiém d6i véi
nhiing anh hudng tiéu cuc ctia nganh thdi trang
t61 moi truong (Gwozdz & cs., 2017). Vi vay,
nghién ctu cai thién hanh vi tiéu dung SPMM
theo huéng than thién v6i mdi truong thuc su
rit can thiét, nhdm cét giam nhu cAu mua sim,
kéo dai thoi gian st dung quén 4o gbép phan cai
thién cac van dé vé méi trudng va tiét kiém chi
phi. Tuy nhién, théi trang nhanh luén tao ra
cam giac cadp bach, thuc ddy tiéu dung thudng
xuyén mdt cach cam tinh va ngau hing
(Bhardwaj & Fairhurst, 2010; Morea & Gambi,
2024). Vay nén, bén canh viéc thyc hanh mua
sdm c6 trach nhiém, ngudi tiéu dung c6 thé cai
thién hanh vi sau mua, théng qua qua trinh
thai loai SPMM (Bernardes & cs., 2019).

Chu dé nghién ctiu vé hanh vi thai loai
SPMM da nhan dugc su quan tdAm ctia nhiéu hoc
gia trén thé gii, dién hinh 1a cac céng trinh caa
Shim (1995), Koch & Domina (1999), Joung &
Park-Poaps (2013), Joung (2014), Norum (2015)
tai My; Weber & cs. (2016), Degenstein & cs.
(2021) tai Canada; Morgan & Birtwistle (2009)
tai Anh; Bianchi & Birtwistle (2010) tai Uc va
Scotland, Bianchi & Birtwistle (2012) tai Uc va
Chile; Zhang & cs. (2020) tai Trung Quoc;
Fenitra & cs. (2021) tai Indonesia; Yee & cs.
(2016) tai Malaysia. 0 Viét Nam, nghién ctu vé
linh vuc nay con rat khiém tén (Hoang Phuong
Dung & cs., 2024). Qua trinh téng quan tai liéu
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trong va ngoai nudc cho thay, sd it nghién ctiu
vé hanh vi thi loai SPMM dugc thuc hién dua
trén phuong phap nghién ctu dinh tinh, dién
hinh c¢6 cong trinh ctua Birtwistle & Moore
(2007); Ha-Brookshire & Hodges (2009). Déi véi
huéng nghién cttu dinh lugng, cac hoc gia cd ban
chi dé cap dén mot s6 phuong thiic thai loai
SPMM. Cu thé, Koch & Domina (1999) tap
trung vao hanh vi ban lai, quyén gép, cho ting
va st dung lam gié lau; Joung & Park-Poaps
(2013) phéan tich hanh vi ban lai, quyén gép, tai
st dung, vt bo; cong trinh cta Joung (2014) dé
cap dén nhiéu su lua chon d6i véi SPMM hon so
v6i hau hét cac nghién ciu khac, nhu gii lai,
trao d6i, tai st dung, ban lai, cho tang ban bé,
dé vao diém tap két tai ché. Do d6, rdt can
nhitng nghién céu toan dién dé hoan thién
khung 1y thuyét vé& hanh vi thai loai SPMM.
Xuit phat ti nhiing van dé néu trén, bai viét
tap trung luan giai co s6 1y luan va thuc tién vé
hanh vi thai loai SPMM va xiy dung khung
phan tich cho cac nghién ctiu thuc nghiém tiép
theo. Do SPMM c6 pham vi tuong d6i rong, vi
vay khuon khé ctiia nghién ctiu nay tap trung
vao nhiing mit hang c¢6 xu huéng duge xuit
hién trong nhiéu hon mot phuong an thai loai,
bao gdm quan 4o, dudc ngudi tiéu dung st dung
trong cac hoan canh khac nhau, nhu: quan 4o
mic 6 nha, di lam, di hoc, du sy kién theo mua
(khong tinh dén d6 16t va cac phu kién khac).
Bai viét st dung tiép can c6 tinh hé théng
tu 1y luan dén thuc tién vé hanh vi thai loai
SPMM. Phuong phap téng quan tai liéu dude st
dung nham téng hdp va phan tich cac két qua
nghién ctiu vé hanh vi thai loai SPMM trén thé
gidi va tai Viét Nam. Cac di liéu va thong tin
dugc thu thap tu cac cong trinh khoa hoc c6 lién
quan, bao gém: co s6 dii litu khoa hoc (Google
Scholar, ScienceDirect, ResearchGate...), bdo cao
tit mot s6 t6 chic (Ellen MacArthur, EPA, FTC),
v6i ngdn ngii tim ki€m bing tiéng Viét va tiéng
Anh. Cac tu khoa dugc st dung chu yéu nhu
“hanh vi thai loai”, “san phdm may méc”, “thoi
trang nhanh”. Bai viét st dung phuong phap
nhan dién cac yéu t6 va phan tich néi ham cua
chit dé nghién ctu, nham xac dinh xu huéng,
quan diém va két qua nghién ctu néi bat, tit d6



tim ra khoang trong nghién cu lién quan dén
hanh vi thai loai SPMM.

2. CO SO LY LUAN VE HANH VI THAI
LOAI SAN PHAM MAY MAC

s, . * A A ~ % N
2.1. Khai niém vé san pham may maic va
- 3 . . )\? -
hanh vi thai loai san phAm may mic

Xét vé muc dich ban dau, SPMM ra doi
nhim dép tng nhu ciu cd ban cia con ngudi dé
bao vé ban than trudc su thay ddi cta thoi tiét.
M4 rong hon, SPMM ngay nay con tré thanh
mot phuong tién hitu hiéu gitp ngudi mac thé
hién dugc phong cach cid nhian (Gwozdz & cs.,
2017). Uy ban Thuong mai Lién bang Hoa Ky
(FTC, 2000) dua ra khai niém vé SPMM cé
ngudn goc ti dét may “la bat ky bo trang phuc
hoan chinh ho#ic vat phdm quin 4o lam t& san
pham dét, thusng duge st dung dé che phu hoic
bao vé bat ky bd phan nao trén co thé, gbm ca
tat, nhung khong bao gém giay dép, ging tay,
mi hoic cac vat dung dung riéng dé che phu,
bao vé dau hoic tay”. Theo Pang Thi Kim Thoa
(2017), SPMM dugc hiéu la thanh qua cudi cung
ctia nganh may maéc, bao gbm quan 4o va céc
phu kién di kém.

Hanh vi tiéu dung don diéu hay phtc tap it
nhiéu phu thude vao dic diém vong doi ciia san
phdm. SPMM mang dén mét trai nghiém tiéu
dung dbc d4o cho ngudi tiéu dung (Ha-Brookshire
& Hodges, 2009). That vay, khac v6i thuc phdm
s& bi mat di khi ching dudc st dung, SPMM cé
tudi tho dai hon, do @6 quéa trinh tiéu dung ciing
da dang hon, déc biét 1la giai doan sau mua.
Winakor (1969) 14 mét trong nhiing hoc gia dau
tién dé cap dén tiéu dung SPMM, dit nén méng
cho nghién ctiu vé hanh vi tiéu dung SPMM
(Meacham & cs., 2020). Theo hoc gid nay, tiéu
dung SPMM gém ba giai doan: mua; bao quan,
st dung, cat trii; thai loai. Shim (1995) dic két
ngin gon thanh ba giai doan: mua; st dung va
thai loai SPMM.

Maic du Winakor (1969) 1a mét trong nhiing
ngudi tién phong nghién ciiu vé SPMM va da dé
cap dén giai doan thai loai SPMM, song Jacoby
& cs. (1977) méi thuc su khéi dau cho nhiing
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nghién ctu doc lap vé hanh vi thai loai san
phdm néi chung, trong d6 c6 SPMM sau nay.
Jacoby & cs. (1977) két luan ring, hanh vi thai
loai san pham néi chung gén lién véi quyét dinh
ctia ngudi tiéu dung khi dimmg st dung san pham
van con c6 thé st dung duge. Xét trong pham vi
SPMM, Laitala (2014) nhan dinh rang, thai loai
lién quan téi viéc loai bé mot SPMM nao d6, cu
thé 1a viéc két thic vong doi ctia san phdm d6i
v6i ngudi tiéu dung hién tai, b4t ké ching bi viit
bd hay dudc tai ché, tai st dung.

T nhiing quan diém trén, chding téi dua ra
khai niém vé hanh vi thai loai SPMM, 13 qua
trinh ngudi tiéu diung cdn nhéic lua chon va dua
ra quyét dinh cu thé d8i véi cach thic ding st
dung nhitng SPMM con ¢6 kha ning st dung.

2.2. Noi dung nghién cttu hanh vi thai loai
san phim may méc ciia ngudi tiéu dung

2.2.1. Cac cach thitc thai loai san phim
may méc

Thong thudng, giai doan thai loai xuét hién
khi ngudi tiéu dung c6 y dinh ding st dung mot
san phdm nao dé. Jacoby & cs. (1977) da khai
quat cach thiic ngusi tiéu dung thai loai san
pham néi chung véi ba su lua chon: giit lai, thai
loai vinh vién va thai loai tam thoi. Ngudi tiéu
dung c6 thé (i) git lai san ph4m bing cach st
dung né cho muc dich ban diu, chuyén déi né
cho muc dich st dung mdi, hoéc cat di (c6 thé st
dung sau); (ii) loai bé vinh vién san pham théng
qua viéc vit bd, cho téng, ban lai hoidc trao doi;
hoéc (iii) loai bd san phdm tam thdi bing cach
cho ngudi khac thué hodc mugn.

Riéng déi v6i SPMM, céc hoc giad sau nay da
ké& thiia nghién ctiu nén tang ctia Jacoby & cs.
(1977) va phat trién da dang cac su lua chon ddi
v6i quan 4o da qua st dung. Pién hinh nhu:
Shim (1995) tap trung nghién cttu hanh vi tai st
dung, quyén gép, ban lai va vit bé quan 4o cii;
Koch & Domina (1999) dé cap dén hanh vi tai s
dung, cho téng, quyén gop, ban lai; Birtwistle &
Moore (2007) tim hiéu vé hanh vi cho tang,
quyén gép, ban lai, trao ddi, giti lai va vit bod
quan 4o da qua st dung. Nhiing nghién ctiu gan
day ciing ¢6 nhiéu diém tuong déng, chdng han
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nghién cttu cia Norum (2015) da lam rd hanh vi
tai st dung, cho ting, quyén gép truc tiép hodc
qua nén tang sd, ban lai va vit bd; hay nghién
ctiu ctia Lai & Chang (2020) dé cap dén viéc tai
st dung, quyén gép, ban lai san pham; hoac Guo
& Kim (2023) phan tich sidu vao hanh vi cho
tang, dé vao diém tap két tai ché va vit bd déi
v6i quin 4o tré em. Nhin chung, chua cé nhiéu
cong trinh dua ra mot biic tranh toan dién vé
cac cach thtc thai loai SPMM.

Dua trén cach tiép can thai loai san phim
néi chung ctia Jacoby & cs. (1977) va cac phuong
thiic thai loai SPMM néi riéng, bai viét rut ra
nim phuong thtc chinh dé xt ly SPMM cii, bao
gom: (1) tai st dung truc tiép (tiép tuc st dung
v6i muc dich ban dau; chuyén d6i cho muc dich
st dung méi); (2) tai st dung gian tiép (cho ting
ngudi than/ban bé; quyén gop cho hoat dong tu
thién; ban lai, trao d6i, cho mugn, cho thué);
(3) cét di (c6 thé sé dung hoidc khong dung nita);

/
\

(4) @& vao diém tap két dé tai ché& va (5) vt bd
nhu rac thai sinh hoat. Cach phén loai nay nham
nhan manh tdm quan trong cta cta viéc tai su
dung SPMM da qua st dung, véi muc dich han
ché t61 da su 4nh hudéng ctia ching t6i moi trudng,
dong thoi ching t6i mong muén gii thong diép
phat trién bén viing t6i cdc doanh nghiép may
méc va nguoi tiéu dung tai Viét Nam.

Nhu vay, c¢6 nhiéu sy lua chon khac nhau
d61 véi SPMM da qua st dung. Nghién ciiu ciing
chi ra ring, ngudi tiéu dung thudng st dung
nhiéu hon mét cach thic xt ly quan ao ci
(Shim, 1995). Ngoai nhiing phuong an dugec xem
nhu su lya chon cudi ciing: cat di (tinh hudng cé
thé sé khong dugc st dung niia) va vit bd, cac
phuong an con lai déu thé hién tinh bén viing
trong hanh vi thai loai SPMM. Hanh vi thai loai
theo huéng than thién v6i méi truong khong chi
gitp kéo dai vong doi cua san phadm, déng thoi
nang cao gia tri cua tiing mén do.

S dung v&i muc dich ban dau

Chuyén dbi cho muc dich str dung méi

Cho tang nguwdi than/ban be

Tai str dung
trwce tiép
Tai str dung
gian tiép
Hanh vi
thai loai SPMM
Catdi

/
T

Quyén gop cho hoat dong tir thién

Ban lai; trao ddi; cho mwon; cho thué

Sé tiép tuc st dung sau

Sé khong tiép tuc sir dung niva

Pé vao diém tap két dé tai ché

Vrt bo nhw rac thai sinh hoat

Hinh 1. Cac cach thiic thai loai sin phAm may mic
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Bang 1. Ly do ngudi tiéu dung thai loai sAin pham may mic

Ly do

thai loai SPMM Ly do cu the Nguon
1. Dac diém SPMM @3 bi héng Guo & Kim (2023); Joung (2013)
ctia SPMM Lk . o
SPMM c6 chat lwgng kém Birtwistle & Moore (2007)
SPMM da ci Koch & Domina (1999); Soyer & Dittrich (2021)
SPMM khéng con vira van Guo & Kim (2023); Joung (2013); Koch & Domina (1999);
Soyer & Dittrich (2021)
SPMM chi dwoc st dung mét 1an duy nhét Birtwistle & Moore (2007)
SPMM ré tién Birtwistle & Moore (2007)
SPMM khéng con gia tri d&c biét dbi véi ngudi  Ha-Brookshire & Hodges (2009); Joung (2014);
tiéu dung Lee & cs. (2013)
2. B&c diém Nguwoi tiéu dung khong con mubn gitr mén d@d  Shim (1995)
clia nguoi tiéu A e N £ T .
dung Ngwoi tiéu dung cam thay SPMM da tré nén Koch & Domina (1999)
nham chan
Su két ndi gitra ngudi tiéu dung va SPMM Ha-Brookshire & Hodges (2009); Joung (2014);
Lastovicka & Fernandez (2005); Lee & cs. (2013),
Cam giac t6i 16i vi da mua/virt bd mon dd Birtwistle & Moore (2007); Ha-Brookshire & Hodges (2009);
Morgan & Birtwistle (2009)
Nguoi tiéu ding can thém khong gian cho Fenitra & cs. (2021); Ha-Brookshire & Hodges (2009);
ta do Lee & cs. (2013)
3. Ly do khac Sy thay ddi ctia cac xu hwéng thoi trang Birtwistle & Moore (2007); Joung (2013);

Koch & Domina (1999); Shim (1995)

2.2.2, Ly do nguvdi tiéu dung thai loai san
pham may mac

P6i v6i hAu hét cac san phim, théng
thuong, giai doan thai loai x4y ra khi san phdm
bi hong hodc da cii. Tuy nhién, qua téng quan
cho thdy SPMM véi dic thu ludn thay d6i theo
xu huéng thoi trang, giai doan thai loai dién
ra phtc tap hon v6i nhiéu 1y do khac nhau
(Bang 1). Theo d6, Iy do khién ngudi tiéu dung
di t6i quyét dinh diing st dung mot mén doé cé
thé xudt phat tit chinh san pham d6, hoic do ca
nhan ngudi tiéu dung, hodc yéu td thuodc vé
hoan canh.

i) Ly do thuoc vé dac diém cia SPMM

Thai loai SPMM vi nhiing van dé lién quan
dén dic diém san phdm 13 moét trong nhiing
nguyén nhan phd bién nhat. Cu thé, ngudi tiéu
dung dé dang nghi t6i viéc diing st dung nhiing
chiéc quan 4o da bi héng (Guo & Kim, 2023;
Joung, 2013) hoéc c6 chit lugng kém (Birtwistle
& Moore, 2007). Pay 1a van dé lién quan té6i tinh
th4&m my va su thoai mai khi st dung sdn phdm
nén rat dude luu tdm. Véi nhiing mén doé trong

da ct (Koch & Domina, 1999; Soyer & Dittrich,
2021) hodc khoéng con vua van (Guo & Kim,
2023; Joung, 2013; Koch & Domina, 1999; Soyer
& Dittrich, 2021) cling khién ngudi tiéu dung
nghi téi viéec khong nén tiép tuc mic ching. Dic
biét, d6i v6i quan 4o tré em, do thdi gian si
dung ngén, nén khi khéng con vita vin, ¢ xu
huéng duge mang di cho téng, thay vi bi viit bo
(Guo & Kim, 2023).

Ngoai ra, viéc s6 hitu nhiing mén db chi su
dung cho moét sy kién duy nhat (Birtwistle &
Moore, 2007) c6 thé mang dén cam gidc Ay nay
cho ngudi tiéu diung va c6 thé 1a ly do thdc ddy
ho lya chon cach thiic xti Iy mén d6 mét cach
phtt hgp hon. Tuy nhién, nghién ctiu cia Bye &
Mckinney (2007) ciing cho th4y, khéng it nguci
titu dung quyét dinh giit lai quan 4o maic du
ching khéng con viia vin, véi Iy do muén quan
Iy can nang va cdn nhic vé gia tri cla nhiing
moén d6, nhu gia tri dau tu, gia tri tinh cam va
tinh thdm my (Laitala, 2014).

() Ly do thudc vé diac diém cta ngusi
tiéu dung
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Nhiing 1y do dén tu phia ngudi tiéu dung
thuong phtc tap hon, dic biét 14 nhiing 1y do
thudc vé y&u t6 tam ly. DU mén d6 van con tét,
nhung néu ngudi tiéu dung khong thuc su mudn
gitt lai san phdm (Shim, 1995), vi bat ct 1y do
nao khéc, ho c¢6 thé dua ra quyét dinh thai loai
ching. Ngoai ra, néu bé quan 4o dudc mic
nhiéu 1an va ngudi tiéu dung c6 cam giadc nham
chan (Koch & Domina, 1999), ho c6 thé c6 suy
nghi khéng muén ti€p tuc mic ching nia.
Lastovicka & Fernandez (2005), trong nghién
ciu cia minh con néu ra 1y do thidu sy két noi
gifia mén d6 véi cht nhan sé hitu ching, cling 1a
nguyén nhan khién mén d6 c6 thé bi thai loai.
Ngugc lai, véi nhiing bd d6 c6 gia tri tinh cam
cao (Ha-Brookshire & Hodges, 2009; Lee & cs.,
2013), ho#c don thuin ching cé gia tri déi véi
chi nhan (Joung, 2014), thuong c6 xu hudng
dugc giti lai hodc tai st dung hon 14 bi viit bé.

Déi khi, vi muén giam cam giac toi 161, 1lan
tan khi dd mua quin 4o nhung it st dung
(Ha- Brookshire & Hodges, 2009), nguci tiéu
dung ¢6 thé nghi dén cach thic khac nhau dé xu
1y chung. Piéu nay c6 thé don thuin chi giup ho
khong phai d6i dién truc tiép véi mén d6, hoic
c6 thé xuit phat td mong muén kéo dai thsi
gian st dung hitu ich ctia san pham. Ngudc lai,
nhiing ngusi hiém khi sé hiiu san phdm dit
tién, c¢6 xu huéng giii lai nhiing mén d6 bdi cam
gidc tOi 161 néu vit bd chung (Birtwistle &
Moore, 2007; Morgan & Birtwistle, 2009). Tham
chi, 1y do gifi lai nhiing bé quan 4o khong dung
dén c6 thé xuit phat bdi théi quen hay xu hudng
tich trii cia ngudi tiéu dung (Joung, 2014).

Ngoai nhiing 1y do lién quan phtc tap dén
tAm ly cua ngudi tiéu dung, nguyén nhan ho
thai loai quan 4o c6 thé rat thuc t&. Cu thé, ho
cin thém khéng gian cho tu d6 (Fenitra & cs.,
2021; Ha-Brookshire & Hodges, 2009; Lee & cs.,
2013). Thong thudng, khi ti d6 trd nén rong rai
hon, ngudi tiéu dung c6 xu huéng tiép tuc thuc
hién hanh vi mua san phdm mdi, song diéu nay
khong hin luén xay ra. Bén canh dé, néu thai
loai quan 4o gitip ngudi tiéu dung cé thém mot
khoan 1gi ich kinh té&, ho cling dé dang can nhéc
t61 hanh vi nay hon. Vi du, khi gip khé khén vé
tai chinh, hodc v6i mong mudn t6i da hoa hiéu
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qua ctia mén d6 da mua, ngudi tiéu dung c6 thé
béan lai ching.

(111) Ly do khac

SPMM 1la su cu thé hoa rit chan thuc cta
cac xu huéng thoi trang. Su sang tao, d6i méi
lién tuc ctia cac xu huéng thoi trang (Birtwistle
& Moore, 2007; Joung, 2013; Koch & Domina,
1999; Shim, 1995), dé khién ngudi tiéu dung roi
vao suy nghi, rang qun 4o ctia ho da trd nén 15i
thoi. Ho c¢6 thé c6 mong mudn chay theo trao luu
thoi trang méi. Diéu nay, két hop véi khéng
gian ti do c6 gidi han, hodc ho da sd hitu nhiéu
moén do, sé cang thic ddy ho tim cach thiic phu
hop dé thai loai quin 4o dang cé.

2.3. Yéu t6 anh huéng dén hanh vi thai loai
SPMM cta ngudi tiéu dung

Thai loai SPMM tac dong dang ké t6i tinh
trang 6 nhifm méi trudng. Dé cai thién va thay
d6i hanh vi nay, cic cd quan ban nganh, dic biét
1a nhiing nha hoach dinh chinh sach, can hiéu
rd cac yéu t6 anh hudng dén hanh vi thai loai
SPMM cta ngudi tiéu dung. Mdéi hanh vi thai
loai c6 thé chiu su tac dong bdi cac yé&u t6 sau:

- Thai d6 doi véi hanh vi thai loai SPMM

Kién thiic va thai 6 14 nhiing yéu t& du bao
tét vé hanh vi tiéu dung bén viing (Chan, 1999;
Fraj & Martinez, 2006). Cu thé d6i véi hanh vi
tai ché, Yee & cs. (2016) chi ra réng, thai do caa
mot ngudi ddi véi viéc thai loai quin 4o déng vai
tro 1a yéu t& trung gian cua hanh vi nay. Két
luan nay phu hgp véi nghién ctiu ctiia Sidique &
cs. (2010) khi nghién c@tu vé thai d6 cua ngudi
tiéu dung d61 véi hanh vi tai ché vat dung gia
dinh néi chung. Theo d6, ngudi tiéu dung duge
du doan thuc hién hanh vi tai ché& nhiéu hon khi
ho c¢6 thai d6 tich cyc v6i hanh vi nay. Noh
(2021) ciing cho th4y, thai 6 déi véi hoat dong
tai ché/tai st dung c6 anh hudng tich cuc téi ¥
dinh, ti d6 tac dong t6i hanh vi tai ché/tai si
quan 4o cii.

Tuy nhién, nghién ctiu cua Ha-Brookshire
& Hodges (2009) lai két luan rang, thai do doi
v6i hanh vi quyén gép anh hudng it dén y dinh
quyén goép quan 4o cil.



- Nhan thiic vé bao vé méi truong

Mo6i quan tdm vé mdi trudng dude dinh
nghia 1a mic d6 quan tam ctia mot ca nhan dsi
v6i cac van dé vé méi trudng. Day 1a mot yéu to
thudoc vé tdm ly, anh hudéng dén hanh vi thai
loai san phdm néi chung va qué trinh ra quyét
dinh cta ngudi tiéu dung (Cruz-Cardenas &
Arevalo-Chavez, 2017). D61 véi khia canh thai
loai SPMM, yéu t& vé mdi truong thuong dudgc
du doan c6 miic d6 anh hudng 16n. Cu thé, néu
ngudi tiéu dung lo ling vé moéi trudng, sé cb
nhiéu kha nang xt ly quin 4o cii theo huéng
khong giy hai t6i méi trudng (Bianchi &
Birtwistle, 2012). Nghién cttu ctia Shim (1995)
cho th4y, thai dé ctia ngudi tiéu dung déi véi
moi trucéng du doan duge hanh vi quyén gop, tai
st dung va vit bo quan 4o cii. Tuy nhién, ciing
trong nghién ctu nay, thai dé ctia ngudsi tiéu
dung véi moi truong lai khong c6 kha ning du
bao hanh vi ban lai quén 4o cii.

Mot s6 nghién ctiu sau nay ciing cho thay,
thai d6 cua nguoi tiéu dung d6i v6i moi trudng
anh hudng tich cyc téi y dinh quyén goép
(Fenitra & cs., 2021) va hanh vi quyén gbp; ban
lai quan 4o cit (Jin & Cui, 2019; Joung & Park-
Poaps, 2013). Trong khi {6, Bianchi &
Birtwistle (2012) lai khong tim ra su anh hudng
clia yéu t6 nay téi hanh vi quyén gép quan 4o
cho céac t6 chtic tit thién, nhung lai giai thich
dude hanh vi cho ting quin 4o cho ngudi than,
ban bé va hanh vi tai ché& néi chung.

- Tinh trang cia quan 4o

Ciing nhu cac nhan t6 trén, mic d6 st dung
quan 4o 14 mot trong nhiing yéu t6 quan trong
quyét dinh phuong thiic thai loai quan 4o cii cia
nguoi tiéu dung. Thong thudng, nhiing mén doé
khéng vita van nhung con t6t, duge mang di cho,
tang, quyén gép, ngudc lai, véi nhiing san phadm
da bi hdéng, thuong dé& dang bi vt bd hon
(Degenstein & cs., 2021; Guo & Kim, 2023;
Laitala, 2014; Norum, 2015). Su bing né cua
thoi trang nhanh véi ddc diém chét lieu dau vao
kém chat lugng cang khién cho thuc trang quan
40 cli bi viit bd ngay mot nhiéu, giy tac dong
tiéu cuc dén moi truong. Trong khi d6, néu co
nhan thic va kién thic vé cac giai phap thai
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loai quin 4o cii, ngudi tiéu dung cé thé tai st
dung hoic tai ché, thay vi viit bo.

Ngoai ra, dic diém nbi tai cia san phidm
(tinh trang, kiéu dang) c¢6 anh hudng dén hanh
vi tai st dung, tai ché&, ban lai va cho téng nguoi
than, ban be (Laitala, 2014).

- Théi quen tai ché néi chung

Théi quen tai ché& rac thai néi chung hau
nhu it tdc dong t6i cac hanh vi thai loai quan
40 cii. Nghién cttu cua Shim (1995) cho thay,
théi quen tai ché rac thai chi du doan dugc duy
nhat hanh vi tai st dung quin 4o cua ngudi
tiéu dung, mot trong bon hanh vi dudc tac gia
nghién ctu. Trong bai bao dudc cong bo bdi
Bianchi & Birtwistle (2012), cfing cho thay
hanh vi t4i ché& néi chung khéng lién quan
dang ké dén viéc cho tang quan 4o cit cho ngusi
than, ban bé, nhung lai c6 anh hudng té6i hanh
vi quyén gép quan 4o.

- Yéu t6'nhan khau hoc

Gié6i tinh 14 mét trong nhiing yéu t& quan
trong gidi thich hanh vi thai loai SPMM. That
vay, nii giéi thuong chon céc cach thic thai loai
than thién véi moi trudng va it vit béd quan 4o
cii hon so véi nam gi6i (Shim, 1995). Dong thoi,
phu nit thudng cé6 nhan thic vé moi truong
manh mé hon. Cling trong nghién clGu nay,
Shim (1995) chi ra rdng, cac sinh vién 1én tudi
hon thudng thich quyén gép quan 4o cho cac
hoat ddng thién nguyén, thay vi viit bd ching so
véi cac sinh vién it tudi. Tudi tac giai thich duge
hanh vi tai ché& néi chung va quyén gép quan ao
cli, song lai khong tac dong téi viée ting lai
quan 4o cho ngudi than, ban bé (Bianchi &
Birtwistle, 2012).

Nghién citu cia Guo & Kim (2023) chi ra
rang, gia dinh cé thu nhap cao hon thudng cé xu
huéng viit bd quan 4o cit nhiéu hon. Nhan dinh
nay kha tuong dong véi nghién ciiu ciia Zhang &
cs. (2020), k&t luan ring, quan 4o thudng cé tudi
tho ngin hon khi thu nhap tang 1én. Moi ban
tdm vé kinh t& cing dugc khing dinh c6 anh
hudng tich cyc t6i hanh vi ban lai quan 4o cii
(Joung & Park-Poaps, 2013).

- Yéu t6 khac

87



Hanh vi thai loai san phdm may méc: Téng quan nhitng van d& ly luan va thyc tién

Hanh vi thai loai SPMM

Yéu té anh hwéng
dén hanh vi thai loai SPMM

Hanh vi thai loai SPMM

Thai do cia nguoi tiéu dung
ddi véi hanh vi thai loai SPMM

Tai str dung

trwe tiép

Nhan thirc
vé bao vé méi trudng

Tinh trang cia SPMM

Pé vao diém tap
két dé tai ché

Tai str dung

Théi quen tai ché néi chung

gian tiép

Yéu t6 nhan khau hoc J

Yéu tb khac

Virt bo nhw rac
thai sinh hoat

Hinh 2. Cac y&u t6 anh hudng dén hanh vi thai loai san phidm may mic

Mot s6 nghién ctiu dua ra nhan dinh ring,
hanh vi thai loai SPMM chiu anh hudng bédi yéu
t6 nhan thtic vé hoat dong tir thién (Ekstrom &
Salomonson, 2014), ho#c méi quan tdm vé hoat
dong tu thién (Joung & Park-Poaps, 2013).
Tham chi, mtc d6 anh hudng ctia yéu t6 nay con
rd hon yéu t6 v& mdi truong. Yee & cs. (2016)
trong nghién ctiu sau nay ciing dua ra két luan
nhu trén. Ngoai ra, long vi tha dudc phat hién la
dong luc chinh thdc ddy hoat dong quyén gép
quan 4o cua nguodi titu dung (Joung & Park-
Poaps, 2013).

Dic biét do6i véi hanh vi viit bd quan 4o cii,
dugc giai thich kha rd rang bdi yéu to tién loi,
khong ton nhiéu thoi gian (Ekstrom &
Salamonson, 2014; Joung & Park-Poaps, 2013).
Su thuén tién ciing gidi thich dugc khoang trong
ti y dinh dén hanh vi quyén gép quan 4o cii
(Ha-Brookshire & Hodges, 2009). Ngudc lai, yéu
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to tién 1gi lai khong gidi thich dugdc hanh vi ban
lai quan 4o cii (Joung & Park-Poaps, 2013).
Ciing nhu nhiéu hanh vi tiéu dung khéc,
yéu t6 chuéin cht quan (gia dinh, ban bé, ngusi
c6 tam anh hudng trong xa hoi) c6 anh hudng t6i
thai @6 va y dinh thuc hién hanh vi tai st dung
va tai ch& quan 4o da qua st dung (Noh, 2021).
Ngoai ra, mong mudn giai phéng quén 4o dé
c6 thém khéng gian trong tu dd va gidm cam
gidc t6i 16i vi d4 mua sdm ciing 1a nhiing yéu
t6 anh hudng dén hanh vi quyén gép quan 4o
(Ha-Brookshire & Hodges, 2009).

3. CO SO THUC TIEN VE HANH VI THAI
LOAI SAN PHAM MAY MAC

Ngudi tiéu dung tai nhiing nuée phat trién
quan tdm téi mdi trudng hon so véi tai cac quoc
gia dang phat trién (Jalil & Shaharuddin, 2019),



trong d6 c6 Viet Nam. Tuy nhién, s6 liéu théng
ké tai Hoa Ky, thi truong tiéu thu SPMM 16n
nhat thé giéi (Uniform Market, 2025) cho thay,
ty 1é rac thai dét may (trong d6 rac thai quan 4o
chiém khodng 60-70%) bi chén 1ap lén t6i hon
65%, modt con s6 dang bao dong ddi voi méi
truong. Nghién cttu 755 sinh vién tai hai truéng
dai hoc 16n § My cfing cho thay su quan ngai khi
chi trong 3 thang, trung binh ctt 4 SPMM, c¢6 1
moén d6 bi vit bo va duge dua téi bai chon 1ap.
Trong khi d6, chén 14p thudc nhém phuong an xi
Iy cudi cing d6i v6i nhitng san phdm nay. Béi,
khoang 90% lugng quan 4o bi viit b c¢6 kha ning
dugc tai st dung hodc tai ché (Moazzem & cs.,
2021). Nghiém trong hon, xu huéng mua sim
ting két hop v6i tudi tho quan 4o ngay cang
ngén, khién lugng chét thai toan ciu sé tiép tuc
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tang thém (Palacios-Mateo & cs., 2021).

Hoa Ky 1a quéc gia c6 stic tiéu dung SPMM
dan dau thé giéi va lugng chat thai tu dét may
xé&p thi hai toan cdu. Hinh 3 cho thiy, Trung
Quéc va An D 1a hai quéc gia chau A, gan Viét
Nam, c6 lugng rac thai do ludng dude xép vi tri
tht nh4t va tht ba tuong tng. S6 liéu thong ké
khong tach cu thé rac thai tit SPMM trong téng
lugng rac thai dét may, nhung van cho thay su
nghiém trong ctia théi quen thai loai kém than
thién v6i moi trudng.

Tai Viét Nam, dét may la mot trong nhiing
nganh tru cot ca nén kinh t&. Trong d6, san xuat
quan 4o chiém khoang 70% gia tri san xuét cua
nganh. Cung véi d6, stc tiéu thu hang dét may tai
nuéc ta tang trung binh tit 10% dén 15% méi nam
(Marie Lan Nguyen Leroy & Yén Ba Vu, 2022).

Bang 2. Thong ké tinh hinh rac thai dét may tai Hoa Ky

Ré&c thai dét may dwoc tai ché

Ré&c thai dét may dwoc dbt Ré&c thai dét may bj chén lap

Tbng lwgng rac thai

Nam st may (triéu thn) $6 luong Ty 18 S6 luong Tyle  Séluong Ty 16
(triéu tan) (%) (triéu tan) (%) (triéu tan) (%)
2000 9,48 1,32 13,92 1,88 19,83 6,28 66,25
2005 11,51 1,83 15,90 2,11 18,33 7,57 65,77
2010 13,22 2,05 15,51 2,27 17,17 8,90 67,32
2015 16,06 2,46 13,32 3,06 19,05 10,54 67,63
2018 17,03 2,51 14,74 3,22 18,91 11,30 66,35

Nguon: EPA (2020).

Anh | 206.456

Phap | 210.001
Pic B 391752
Y W 465925

An BB

I 7.500.000

M | — 17.000.000

Trung Quéc

Nguén: Businesswaste (2024).

I

Hinh 3. Rac thai nganh dét may tai mot s6 quéc gia (Don vi tinh: tan)
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Bang 3. Thoi gian phan huy cia mét sé loai vai

Céc loai vai
;Egr:ghﬁ; Vai cotton Vai linen Vai bo Vai soi tre Lua Len Vainylon Vaida Vai polyester
1tudn-5 Khoang 2 10-12 Khoang hon 1-2 1-5 30-40 50-80 20-200 nam
thang tuan thang 1 nam nam nam nam nam

Nguén: Uniform Market (2025).

Vé khau xtu 1y chat thai, tai Viét Nam, chén
14p 1a phuong phéap dudge st dung rong rai nhat,
chiém khoang 71%, riéng Ha Noi dat ty 1é 1én téi
88%. Trong khi d6, c6 t61 80% cac bai chon 14p tai
nudc ta khong dam bao yéu ciu vé sinh (Marie
Lan Nguyen Leroy & Yén Ba Vu, 2022). Mac dua
s6 liéu trén khong béc tach riéng rac thai dét
may, song véi xu huéng ting lién tuc cia rac thai
dét may toan cAu, ching ta c6 thé hinh dung mtc
d6 nghiém trong khi phan 16n rac thai dudc xu ly
mot cach thiéu bén viing nhu hién nay.

Su tac déng ctia rac thai dét may néi chung
t61 moi trudng khéng chi thé hién qua lugng rac
thai dudc théng ké, ma con bdi chat lidu cia
ching. D& dap tng nhu ciu san xudt SPMM quy
moé 16n, bén canh sdi ty nhién, s¢i nhan tao da
dudge nghién ctu va véi 1gi thé vé chi phi, ching
duge dua vao tng dung rong rai trong nganh.
Trong s cac loai nguyén liéu dau vao, polyester
12 loai sgi téng hop duge st dung phd bién nhat
va dudgc coi 1a dau vao chu luc ctia nganh may
mac (Chen & Burns, 2006). Tuy nhién, vé6i
ngudn goc ti ddu mo, vai polyester gdy 6 nhiém
moi trudng trong toan bd chudi gia tri ciia nd va
g6p phan vao su can kiét tai nguyén mot cach
thiéu bén viing. D liéu bang 3 cho thay, loai
nguyén liéu nay cé thoi gian tic dong dén moi
truong 1én téi 200 ndm. Néu ty trong quan 4o cii
bi viit bé khéng gidm, méi trudng toan cau sé
phai d61 mét véi nhidu hau qua khé luong.

4. PE XUAT KHUNG PHAN TiCH HANH VI
THAI LOAI SAN PHAM MAY MAC

M6 hinh ly thuyét hanh vi c6 k& hoach
(TPB) cua Ajzen (1991) dugc st dung rong rai
trong nhiéu linh vuc, nham gidi thich y dinh
thuc hién hanh vi va tu d6 tac dong t6i hanh vi
clla ngudi tiéu dung. Thai d6 dsi véi hanh vi,
chuén cht quan va nhan thtc kiém soat hanh vi
1a nhiing yéu t6 duge dung dé du bao y dinh
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hanh vi. Tuy nhién, ban than Ajzen (1991) ciing
dong tinh rang, ca ba yéu té trén giai thich dugc
¥ dinh hanh vi duya trén cd sd niém tin ctia nguosi
tiéu dang, trong khi y dinh c¢6 thé chiu anh
hudng bdi nhiéu yéu t6 khac. Do d6, mé hinh
TPB md rong duge nhiéu tac gia dé xuit, trong
d6 c6 chu dé thai loai SPMM (Henzen & Pabian,
2019; Sun & cs., 2024; Vlastelica & cs., 2023).

Déng tinh véi cac tac gia trén, ching toi su
dung md hinh TPB md rong, theo d6, noéi dung
chinh khi nghién ctiu hanh vi thai loai SPMM,
gom: Y dinh thuc hién hanh vi va Hanh vi thai
loai SPMM. Céac yéu t6 anh hudng t6i y dinh
hanh vi gbm: Thai d6 ddi véi hanh vi thai loai
SPMM; nhan thic vé bao vé& méi trudng; tinh
trang ciia quan 40; théi quen tai ché& néi chung;
cac y&u t6 nhan khiu hoc va cac yéu t6 khac
(gbém: su tién 1gi - nhan thic kiém soat hanh vi;
chuén chu quan...).

Chi dé nghién ctu vé hanh vi thai loai
SPMM nhan dugc su quan tdm cua khong it hoc
giad trén thé giéi. DA c6 nhiing cong trinh dé cap
kha phong pht cac cach thtc thai loai SPMM
(Joung, 2014), song chua khai quat dugc btic tranh
toan canh vé hanh vi cia ngudi tiéu dung déi véi
quan 4o da qua st dung. Nghién ctiu tai Viét Nam
vé chil dé nay lai cang khiém ton (Hoang Phuong
Dung & cs., 2024). Diéu nay tao nén khoang tréng
cho nghién ctiu nay. Bai viét dd hé théng nam
cich thiic thai loai SPMM, dic biét nhan manh
dén hanh vi tai st dung quan 4o cii, véi muc dich
khuyén khich nguoi tiéu dung Viét Nam uu tién
lya chon cach thiic thai loai bén viing nay. Mo
hinh TPB md rong dude ching t4i st dung dé xay
dung khung phan tich cho chu dé. Viéc ap dung
mo hinh TPB mé rong khong phai hoan toan méi
(Henzen & Pabian, 2019; Sun & cs., 2024;
Vlastelica & cs., 2023), song van con khoang trong
khi 4p dung md hinh nay déng thdi cho nam
phuong an thai loai SPMM. D6 ¢6 thé 1a gdi § cho
nhiing nghién ctiu thyc nghiém tiép theo.



Ly luan v& hanh vi thai loai SPMM

A

Y dinh thwc hién
hanh vi thai loai SPMM

r

—
———

No6i dung nghién ctru hanh vi thai loai SPMM
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Thyc tién vé& hanh vi thai loai SPMM

v

Hanh vi thai loai SPMM

r

Thai d6 dbi véi hanh vi thai loai SPMM
Tinh trang cta quén 4o
Céc yéu t6 nhan khau hoc

Cac yéu tbé anh huwéng

Nhan thirc vé béo vé méi truong
Théi quen téi ché néi chung
Céc yéu t6 khac (sw tién loi, chuén chi quan...)

A

Yéu t6 anh hwéng dén hanh vi thai loai SPMM

v

D& xuét chinh sach va giai phap thic day hanh vi thai loai SPMM theo hwéng bén virng

Hinh 4. Khung phan tich hanh vi thai loai san phAm may mic

5. KET LUAN

Hanh vi thai loai SPMM dang néi 1én thanh
mot chi d& nghién cu quan trong trong boi
canh gia tang tiéu dung va ap luc 6 nhiém méi
truong toan cAdu. Nghién ctiu da dua ra bic
tranh toan canh vé thai loai SPMM, dic biét c6
y nghia khi tai Viét Nam, chi tiéu cho linh vuc
nay ngay cang ting va ching ta cin cac giai
phap xt Iy quan 4o da qua st dung c6 tinh hé
théng cao. Ciing gidng nhu cac san pham hiu
hinh khéc, thai loai 14 moét giai doan tat yéu ctua
SPMM, song da dang hon bdi ngudi tiéu dung cé
thé ap dung nhiéu phuong thtc thai loai khéc
nhau. Trén cd s6 tdng quan cac coéng trinh
nghién ctu lién quan, ching t6i phat trién va
dua ra ndm sy lya chon chii yéu ma nguoi tiéu
dung c6 thé ap dung déi véi quan 4o cii, gom: tai
st dung truc tiép; tai st dung gian tiép; cat di;
dé vao diém tap két dé tai ché; vit bd nhu rac
thai sinh hoat. Khung phéan tich hanh vi thai
loai SPMM da duge ching t6i phat trién dua
trén nén tdng md hinh TPB md rong, giip do
ludng ¢ dinh va hanh vi thai loai SPMM cha
ngudi tiéu dung. Cac yéu t6 anh hudng chu yéu
gom: thai d6 d6i v6i hanh vi thai loai SPMM;
nhan thtic vé bao vé méi trudng; tinh trang ctua

quan 4o; théi quen tai ché& néi chung; yéu to
A A N P ~ ~ 4
nhan khau hoc va cac yéu t6 khac.
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